The Building and Maintenance Specialist
Our Mission – “Customer is King”
The Building and Maintenance Specialists have a simple motto of getting projects done  “On Time, On Budget and Right First Time Round”. Nearly 20 years ago, Doug Francl, the Company Principal saw a need in the Sydney market for a Building and Maintenance service that was not only professional, but offered unbeatable on-site customer service and an unwavering commitment to total quality. 

Put simply, our Mission has always been to provide the best quality services to our customers and eliminate the headache and anxiety typically associated with Building and Maintenance Projects of any size.

Scope of Services 
From the very beginning of operations, The Building and Maintenance Specialists chose to focus on small to medium sized projects and truly develop expertise in maintenance solutions and renovations. Today this focus has meant that our expertise in repairs, maintenance and short to medium term projects is s
Our trained and certified team provides a scope of service covering
Insurance Repairs and Maintenance

Domestic and Commercial Renovations

Building Repair and Maintenance

Rooftop Repairs including natural disaster repairs and guttering

Concreting – Domestic and Commercial
Foundation repairs and under-pinning

Licensed Electrical and Plumbing Services

Home improvements – Cladding, balconies, awnings 

Window Fitting and Replacement

Shopfitting and refurbishments

‘One Stop’ Bathroom Renovation Teams

Gyprocking, Cornice Setting and Waterproofing


Our teams cover all of the Sydney Metropolitan region. 
Insurance Services

Our team understand the pressures faced by both the Insurance Companies and their Customers. We only provide ethical and honest quotations and have enjoyed a reputation for getting things done ‘Right First Time Round’. Whilst on any site our team conduct themselves with the utmost professionalism and pride themselves on the approachability and customer service orientation. We know that successful Insurance project work needs to meet not only budgetary and quality standards but also high quality customer service standards.
Special Project Expertise
Quite often, even a small renovation or maintenance project will have complicating factors which many in the industry will put in the ‘Too Hard Basket”. Doug’s team has proven expertise in taking up the slack and implementing creative, compliant and affordable solutions where our customer is truly consulted about options and project inclusions.
Our Special Project solutions are engineered to meet all Australian Building Standards and ‘fill the gap’ in the market for expertise in those projects which are somewhat unusual.

Project Management
The success of any building and maintenance project comes down to how well it is scoped, planned, and managed. 

The Building and Maintenance Specialist employ strict internal Project Management Methodologies which translate  into “On Time, On Budget and Right First Time Round” results for our customers. 

We provide Comprehensive Project Management Services for our customers and coordinate effectively with all Local Councils and industry bodies.

Sub Contractor Management

In our 20 year history we have taken on projects which need decisive, strong and consistent management of sub – contractors and materials suppliers as needed. Over the years we have hand picked specialists with the same commitment to quality, value and service as ourselves. 

Our long standing industry contacts and relationships mean that our customers get lower costs, reduced complications and seamless service.

Safety
Getting projects done On Time and On budget means little if safety and compliance is compromised. Our team undertakes daily safety checks on project sites ensuring there are no potential threats and risks to our customers or the general public. 

All our team members are ‘Green Card’ Certified and have been thoroughly trained in Occupational Health and Safety Principles. 

We have an enviable ZERO incident safety record in our entire twenty year history.

Compliance

All our projects meet local, state and industry regulations for compliance and building integrity.

Our expertise in understanding building codes and working with councils means that our customers can sit back and relax while we do all the research. 


Our Special Project Team are the experts in developing creative solutions which simultaneously meet all statutory requirements.

Customer Service

Providing the best building and maintenance services is only half of our goal, the rest is all about creating happy, well informed customers.

. We at The Building and Maintenance Specialists believe that our customers have the right to know EVERYTHING about their project, hence we provide daily, weekly and “on the spot’ progress reports. Our team are never too busy to explain details to our customers and we strive to take the mystery and anxiety out of the Building and Maintenance sector.
Our customers have a voice in every project and enjoy all the benefits that go along with open and honest communications.
Call Us
The Building and Maintenance Specialists will be happy to provide a free, no obligation quote and consultation. Call us to discuss your project and have one of out consultants provide expert advice.
