Vision
To constantly strive to provide excellent and caring veterinary service to families and their pets. To never compromise on the wellbeing and treatment of your pet

Mission

For BRVC to provide the community with exceptional customer care we will

· Practice excellent customer service

· Be caring , honest and empathetic

· Further staff’s skills and encourage continual training

· Employ friendly and knowledgeable staff

· Nurture and maintain the human animal bond

· Ensure quality of life

· Listen to each customer needs so we can provide personalized care

· Respect and communicate with colleagues and clients
