Faces
¥ ldain

www.facesmakeupandhair.com.au | info@facesmakeupandhair.com.au | 0425 360 932

PRICELIST

Effective from 1% July 2013

MAKEUP
Bride

Bridesmaid

Mother of Bride/Groom

Guest

Flower Girl (Under 5 yo)

All makeup services include one full set of false eye lashes

BRIDAL HAIRSTYLING
Bride

Bridesmaid

Mother of Bride/Groom
Guest

Flower Girl (Under 5 yo)

All hair services are charged at the same rate regardless of length

TOUCH-UP SERVICES
Full day on-site touch-up

(including touch-up for bridal party and hair change for bride)

Before reception — Bride’s makeup touch-up and hair change

Additional bridal party/guests makeup touch-up

$110

($140 if requesting Principal Stylist)
$85

$85

$85

Complimentary

$110
($140 if requesting Principal Stylist)
$85
$85
$85
$50

$ 75/hr

$250 bride only
$30 per person

Touch-up before reception is available within Sydney CBD, Chatswood, Cabramatta and Peakhurst.

No separate call-out charge will be applied.

TRIAL
Makeup Trial (1 hour 30 mins.)
Hairstyling Trial (1 hour 30 mins.)

$80
$80

PHOTOSHOOT / ENGAGEMENT PARTY / SPECIAL OCCASSION

Makeup and hairstyling (1 hour 45 mins.)
Include one full set of false eye lashes

*No call-out charge for bookings of more than $300. Otherwise a $50 travel fee applies within Sydney metropolitan area.

*Surcharge before 7am — $30/stylist/hour.
*Public holiday — 10% surcharge.

$180
($220 if requesting Principal Stylist)
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Terms and conditions

Trials

10.

11.

By accepting the accompanied quotation you acknowledge the following terms and
conditions.

In these terms and conditions,

“We” means Faces Makeup and Hair or any person trading in the capacity as a stylist of
Faces Makeup and Hair;

“You” means the person requests our services;

“Stylist” means any person trading in the capacity as a stylist of Faces Makeup and Hair.

A trial booking can only be secured by a deposit of AUD $100. We are not obliged to keep
your appointment without a deposit. From time to time we may honour your trial booking
without a deposit due to the lack of time for electronic transfer clearance. However, you
acknowledge that we provide our trial service without a deposit on a goodwill basis and not
as an obligation.

Unless Clause 9 is engaged, the deposit is strictly non-refundable under any circumstance.
You may change the date and/or time of your trial appointment if and only if you notify your
stylist by email or SMS at least 48 hours in advance. The deposit can be transferred to a
rescheduled appointment as agreed by you and your stylist. The deposit will not be refunded
if there is no mutually convenient time to reschedule the appointment.

The appointment may only be rescheduled once for each trial booking. If you are unable to
attend the rescheduled booking, your deposit may not be refunded.

We may refuse to reschedule your appointment if you notify us less than 48 hours prior to the
appointment. Your deposit may not be refunded.

You may cancel your trial appointment. The deposit will not be refunded.

Booking a trial does not guarantee that your wedding day will be reserved for you unless we
received a separate deposit for the wedding day. However, you will be notified before your
trial if your stylist is no longer available on your wedding day. We will refund the deposit for
your trial in this circumstance.

We will do as many styling for you as we can in the trial session (90 minutes for makeup, 90
minutes for hairstyling). At the end of the trial session the quality of makeup and/or hairstyle
will not be of photographic quality. You are required to make a separate booking for makeup
and hair service prior to a professional photo-shoot session.

After the trial, we are not obliged to reserved your wedding day for you without a deposit and
we are not obliged to notify you if your wedding day is no longer available.

Makeup application and hairstyling for special occasions and photo-shoot sessions

12.

13.
14.
15.

16.
17.

A special occasion or a photo-shoot makeup and hairstyling booking can only be secured by
a deposit of AUD $100. We are not obliged to keep your appointment without a deposit.
From time to time we may honour your booking without a deposit due to the lack of time for
electronic transfer clearance. However, you acknowledge that we provide our makeup and
hairstyling service without a deposit on a goodwill basis and not as an obligation.

The deposit is strictly non-refundable under any circumstance.

The balance is due 14 days prior to the appointment.

An early morning surcharge of $30 per hour per stylist is payable if your appointment is
earlier than 7am.

A $50 call-out charge is payable if your booking is under AUD $300.

You are required to provide parking space for your stylist. If you are unable to do so, your
stylist will use the closest parking facility available and you are required to reimburse all
charges in relation to the parking.



18.

19.

20.

21.

22.
23.

24.

For on-site re-touch service (apart from one-off re-touch service) you are required to provide
transport for your stylist from your location to the site(s).
You may reschedule your appointment by one of the following ways:

a) Where the reason for rescheduling is unsuitable weather for photo-shooting, you
must notify your stylist by SMS or phone call at least 4 hours before your
appointment; or

b) Where the reason for rescheduling is not unsuitable weather for photo-shooting, you
must notify your stylist by email or SMS at least 48 hours before your appointment.

In either case your deposit can be transferred to a rescheduled appointment as agreed by
you and your stylist. The deposit will not be refunded if there is no mutually convenient time
to reschedule the appointment.

We may refuse to reschedule your booking if your notification to reschedule is not made in
accordance with Clause 19. Your deposit may not be refunded.

The appointment may only be rescheduled once for each booking. If you are unable to
attend the rescheduled booking, your deposit may not be refunded.

You may cancel your appointment. The deposit will not be refunded.

We will provide only one makeup application and/or one hairstyling service in a single
appointment. If you require us to provide multiple styles for you to choose from, you are
required to make a trial booking prior to your photo-shoot makeup and hairstyling
appointment.

If you had not have a trial appointment with us previously, you may indicate your preferred

stylist(s) but we reserve the right to dispatch any stylist from our team for your appointment.

Bridal and bridal party makeup and hairstyling for wedding day

25

26
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32.

33.

34.

35.

A wedding day booking can only be secured by a deposit paid at the rate of AUD $100 per
stylist. We are not obliged to keep your appointment without a deposit.

The balance is due 14 days prior to the appointment. We may refuse to provide service if the
balance is not paid into the nominated bank account at least 10 working days prior to the
wedding day.

To the extent allowed by the law, all payment towards the wedding day booking (including
but not limited to deposit, balance and payment for cosmetics items) are strictly non-
refundable under any circumstance.

You may not reschedule your wedding day booking.

An early morning surcharge of $30 per hour per stylist is payable if your appointment is
earlier than 7am.

A $50 call-out charge is payable if your booking is under AUD $300.

You are required to provide parking space(s) for your stylist(s). If you are unable to do so,
your stylist will use the closest parking facility available and you are required to reimburse all
charges in relation to the parking.

For on-site re-touch service (apart from one-off re-touch service) you are required to provide
transport for your stylist from your location to the site(s).

If you had a trial appointment with us previously, the same stylist will be dispatched for your
wedding day unless he or she becomes unavailable due to unforeseen circumstance.

If you had not have a trial appointment with us previously, you may indicate your preferred
stylist(s) but we reserve the right to dispatch any stylist from our team on your wedding day.
We are not obliged to stay if we have completed our work before the estimated completion
time. We may refuse to pose for any photograph. We may refuse to follow any instruction
that is outside the scope of our makeup and hairstyling services.

Changes to booking

36.
37.

38.

You may increase the number of services anytime, subject to the availability of our stylist(s).
You may not reduce the number of booked services if:

a) a balance payment has been made; or

b) you notify us less than 14 days prior to the wedding day.

If Clause 37 is not engaged, you may change the number of makeup application or
hairstyling you have booked if and only if the number of stylists required will not be less than
as originally requested. If you request a change to services so that one or more stylist(s)



is/are no longer reasonably required, we may keep the portion of deposit paid for those
stylist(s).

39. A change of time for your wedding day appointment may be refused if the stylists are not
available.

40. The Principal Stylist does not accept appointments earlier than 7am under normal
circumstance. If you change your appointment to a time earlier than 7am, other stylists may
be dispatched subject to availability.

Payment

41. All payment must be made to STELLA LEE, HSBC Account 342-012 319752412.



