“ ynergy of
urveillance,,

www.symplexsolutions.com.au



imple Design,

imple mechanism for a
implified

ecurity

olution ”

OVERVIEW

Symplex Solutions is an Australian company based in
Melbourne dedicated in providing Electronic Security
Solutions by adopting cutting-edge technology to offer
simplified solutions that are reliable and affordable.

With a proven track record in providing enterprise
level solutions our hardware and advanced software
technology is carefully benchmarked and selected to
meet each specific site and customer requirement.

Symplex is a niche provider in the Electronic Security
Industry, specialized in offering conventional and IT
enabled surveillance, intrusion detection and LAN
centric solutions for residences, SOHO's, SME's, and
Corporate clients.

Prior to implementing of systems regardless of the
type of business or individual, each and every security
risk and gap Is carefully analysed to deploy the most
practical and cost effective solution to give value to
every dollar spent on your security investment.

With a clear understanding of the physical security,
video, voice, and data network requirements Symplex
solutions are dedicated to provide customers with tailer-
made solutions that can deliver many combinations of
designs to suit multiple requirements. Some of these
packages are HomeGuard, RetailWatch and Center
Management Solutions. Following is a range of solutions
and expert services offered by Symplex.

SOLUTIONS

CCTV and IP enabled Video Solutions

Intrusion Detection and Burglar Alarm Systems
Access Control

Dedicated and Hosted Surveillance

Multi Campus Wireless Solutions

Integration

Services

» Design

» Planning

» |nstallation

» Cabling

»  Commissioning

» Training and support
» Consultation
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TECHNOLOGY

Being able to understand and implement conventional
and cutting edge security solutions “SympSmart
Technology”focuses on the solution requirement of
the specific site and customer needs by leveraging IT
and Network technology and apply convergence

in design and development where solutions are
fuelled with reliability, efficiency and manageability.
SympSmart is applied in the areas of Surveillance in
IPVS, remote access and storage along with intrusion
detection.

Advantages of using SympSmart Technology

» Users can easily migrate from Analog Closed system
(CCTV) to an IP- based digital open system and enjoy
the benefits of live or remote viewing and recording

» Replication of costly switching infrastructure can be
eliminated

» High-quality video surveillance can be applied across
any number of client offices or sites

» Enerqy efficient, scalable, cost-effective, and flexible

» Management of disparate security systems is made
easy and efficient

» Able to utilize modern as well as conventional
surveillance/ intrusion detection equipment

» Implementation of sophisticated user profiles, for
user restriction and access

Hosted Video Storage (SympServe)

With SympServe Technology, recording and storing
video is made site independent with modern
compression and streaming capabilities coupled
with smart, secure storage that can enable users to
view either one or multiple sites with a secure user
login and perform recording, remote view, and
playback based on their requirement with added
benefits such as monthly reporting, maintenance and
updates,

Key Features

» Remote footage access and playback of archives

» Efficient remote storage and streaming

» Save on costly onsite hardware and safety enclosures

» Video data is protected in case of vandalism or
disaster or system failure

» In-house IP video server

» Notifies if the cameras are not archiving or offline of
storage server

» Eliminates the need of onsite recorders

» Remote system maintenance of OS updates and
patches




Symplex Product Portfolio
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Symplex PACKAGES

Symplex HOME GUARD

Each and every security and intrusion gap is carefully analyzed in residential properties unlike an off the shelf
D.LY security system, thus considering the physical structure and location and giving the customer a simple and
affordable solution, This comprises of cameras, motion sensors, read switches linked to an alarm panel which
integrates with surveillance system to enhance remote monitoring and event verification by user.

Benefits of Symplex HomeGuard
» Elimination of falls alarms
Take prompt action
Minimize risks to property and life

»

»

» Better means of evidence for law enforcing agencies
»

Able to monitor events that are inevitable and which can save lives and minimize the consequences

HOME GUARD
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Symplex RETAIL WATCH

Symplex RetailWatch is a dynamically applicable retail surveillance and intrusion detection solution that suits
small to midsize retail outlets with single or multiple stores located in one or multiple locations. By carefully
considering specific site, merchandise, and customer requirements of the retail outlet, disparate systems such as
analog and IP cameras, POS integration , alarm sensors(PIR) and, glass breakers, panic buttons, with smart card
readers and keypad access are combined to produce an integrated solution that specifically addresses the retail
surveillance and intrusion detection needs.

Benefits of RetailWatch

» Minimize shrinkage

» Monitor all stores at the same time

» Make quick decisions and also able to alert staff on violations, accidents, and merchandise

» Control and monitor a wide array of cameras, motion sensors, staff and customer access and alarm systems
» User Profiles can be created and easily managed
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Symplex CMS - CENTER MANAGEMENT SOLUTION

Symplex CMS is tailored for small to medium shopping malls and retail and educational establishments, with a
center management facility onsite. Depending on the locality, location and physical structure and vulnerability
areas such as the lobby, corridors, walkways, exit and entry points, including loading bays and remote buildings
are all controlled and monitored by our Integrated Center Management Solution. Set up with an array of analog
and IP cameras, door entry and access control, alarm systems with wireless point to point links connected to the
CMS office in order to centrally control and manage the premises whilst having provisions to relay to a third party
monitoring center,

Benefits of Symplex CMS

» Minimize and prevent theft, vandalism and tress passing

» Easier control and monitoring through a centralized monitoring facility
» Able to access and alert different zones and petrol staff

» Remote supervision by area managers and decision makers
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Symplex WIRELESS NETWORK SOLUTIONS

Symplex offers wireless solutions which are specially designed for the small to medium businesses that are looking
for fast, reliable and secure wireless access that quarantees 100% uptime. For many years we have been building
wireless systems to facilitate reliable communication of high definition video, voice and data,

Point to peint wireless networks

Point to point wireless networks

Points to point solutions are designed to give reliable
office to office or building to building voice, video

or data communication. Point to point systems are
ideal for manufacturing plants, warehouses, shopping
centers, motels, schools, multiple offices or home
offices to enjoy long distance wireless access with no
ongoing spending for internet services. Our sofutions
are able to cover a WIF| 5-10km distance with high
bandwidth and fast connectivity. \. ‘'---Dota =,
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Symplex SYMP CUSTOMIZATION
Apart from the above core products and services, Symplex also offers customized solutions for an organizations
LAN/WAN, convergence and storage requirements with monthly managed services model for physical security and
network infrastructure coupled with value added services such as hosted surveillance video, wireless hotspot and
internet billing systems.

Areas where Symplex Security Solutions are applied
1.
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Residential properties such as suburban homes, town
houses and serviced apartments

. Small office premises, modern office suites and

managed offices

. Schools, universities and training centers

. Retail outlets and shopping malls

. Hospitals, medical centers, and surgery's.

. Child care, aged care, and retirement villages
. Call centers and data centers

Key Benefits of using Symplex Solutions
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Flexible and cost effective solutions
Able to understand and deliver security and IT
converged systems

. Taillor made to suite today's demanding technological

environment

. Can overcome the limitations of the traditional

security systems

. Costly switching infrastructure can be replaced
. Low cost ownership
. Hardware is location independent which improves

scalability

. High levels of redundancy with IP integration
. Control and monitoring becomes more scalable and

efficient

10.The system integrates seamlessly with your IT

THE Trusted

4 Australia
Surveillance Mobile : +614 222087 49
3 : 461416422689
Solutions E-mail : info@symplexsolutions.com.au
Web : www.symplexsolutions.com.au
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Hotel, motels, and entertainment centers
Construction sites, wrecking/scrap metal yards
Manufacturing and production plants

Car parks, transport depots and service stations
Local government institutions and law enforcement
agencies

Unmanned sites such as power distribution/
communication booths

Control room and menitoring facllities

In case of vandalism of DVR recordings could
survive with remote storage

Allows system wide diagnostics to ensure
everything Is running smoothly (maintenance)
Integration is made easy with expert design and
tailor-made solutions

Access control with smart analytics and enhanced
building security

Prioritizing authority levels

Single point of contact for all your integrated
security and network needs

Huge productivity improvements by using analytics
software during the search and playback of
recorded material in post-event analysis



