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To Those Considering Air Conditioning: We have worked closely with Warren Brown and his team at Climatrol and have found them to be efficient, cost effective providers of Air Conditioning Systems for our clients.

Their advice has been timely and well received. The workers are courteous to our clients, tidy, and leave the impression of professionalism with all who encounter them. I can thoroughly recommend them.
- Derek Trebilcock
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My wife and I would like to place on record our appreciation of all aspects of the arrangement of installing the air conditioning system on our property. The whole process was executed in a professional and pleasing manner. we received quality workmanship from all the parties who actually installed the system - and this was matched by the ever courteous and helpful interactions we had with Keith, yourself, Aaron, Trevor and Teresa. May we also thank you and Keith for not only meeting our tight deadline, but also beating by one week!

Particular reference should be made of Keith’s involvement. During a busy period, he was always obliging and helpful and it seemed that nothing was ever too much trouble for him. Please pass our special appreciation on to him. This week, one couple who particularly wished to see the system were so impressed with what they saw and our favourable comments about the supplier that they asked the name of your firm![image: image3.jpg]



- Henry Scalia
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I am writing to express our great appreciation for your generosity relating to the installation of our air conditioners. Our working conditions in the two rooms that were serviced had been quite unbearable. What a difference now! Your service and support for the Ranger ministry is a real blessing to us all. Please also pass on special thanks to Ray for his work. He’s a good bloke with a great attitude!

Please let us know if we can repay your kindness in any way. Thanks again ever so much and may God bless you.[image: image5.jpg]



- Richard Leworthy
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I did want to express to you my appreciation for your excellent service provided to us as a church. I have appreciated your time and expertise in both recommending the suitable unit to be installed as well as your efficient operations in arranging for such to be completed. Such certainly was appreciated and did assist directly in this renovation program. 

Thankyou again for your time and we look forward to our continued association with you on air conditioning issues as they arise form time to time in our organisation.[image: image7.jpg]



- K Scott Hopkins
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I write in my capacity as President of The Sport Community Services and Southside Community Church and wish to express my deepest gratitude to Warren Brown and his company Climatrol Air Conditioning. We have had an association with Warren and his company now for around 4 years and during this time Warren has done nothing but pour his favour upon us.

Climatrol has been instrumental in providing air conditioning to all of our quite extensive facilities. Through his staff these facilities have been both installed and maintained with absolute excellence. I cannot fault the service provided in any way.

All staff mirror beautifully Warren’s commitment to excellence in customer services and it is a joy to do business with them.

I have no hesitation in recommending Climatrol to anybody who is looking foward excellence in service, peace of mind, the knowledge that they are working with a company with high moral and business standards and values, and who is profoundly committed to returning profits to the betterment of the community.

Thankyou Warren and all your staff! Should any of your prospective customers wish to speak to me, I would gladly oblige. I can be contacted at my office on 3809 4100.[image: image9.jpg]



- Ken Houliston
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We at Garden City Christian Church in Mt Gravatt have no hesitation on recommending Warren Brown and his great team at Climatrol air conditioning for any of your air conditioning requirements.

Here at the Church, Climatrol have installed some 27 units and also a number at our Retirement Home. The units comprise small window style to large units servicing multiple offices. I personally have worked closely with Warren as we planned the best unit for each location. With the help of a first class installation team all new work has been a simple process and an efficient success.

Service call has been minimal except for our 12-month service of each unit.[image: image11.jpg]



- Chris Button
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Climatrol have been much more than most businesses. Our first encounter with Climatrol was with Warren Brown (General Manager). We were so impressed with Warren's manner, his attention to our needs and details and more than anything else, his enthusiasm to serve us and to see our need met. He obviously wanted to serve us. His team did a great job installing the system and it has operated very well. As a volunteer organisation we were also impressed with Climatrol's generosity, Climatrol have been professional, very generous and they have wanted to serve us.[image: image13.jpg]



- Dave & Jenni Neibling

