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WEBSITE BRIEFING / SCOPE FORM

Are you ready to get started? Tell us about your project.

Simply complete our website scope form, (It should take no more than 5 minutes).
Your responses provide us with valuable insights regarding your company and your customers. 

We are able to formulate a precise strategy for achieving your goals - on time and on budget.
Thanks in advance for your interest in working with Roundhouse. 

We are genuinely committed to your success.
Please feel free to supply additional details and if you would like to go through any finer points with us
>> please Call us: 1300 727 749, Email us: us@roundhouse.cc or Visit us online: www.roundhouse.cc
Your Sincerely,

Saul Edmonds

Creative Director Roundhouse
BUSINESS INFORMATION

	Contact name:      

	Position: 

	Business Name: 

	Phone: 

	Mobile: 

	Email:      

	Website: 


Who will be responsible for approval of the website?

Ideally, this should be the responsibility of as few people as possible. Many website projects concepts can be compromised if the opinions of too many people have to be incorporated.

	



1.  ABOUT YOUR BUSINESS

What is the nature of your business and what products or services do you sell?

	


Do you have premises you trade from or is this a purely online business?

	     


What is your USP (Unique Sales Proposition or what makes you special)?

	     


Will the website be a completely new site or will it be a redesign of an existing site?  

	


Do you already have a domain name?  If so please state:

	     


Do you already have hosting and email accounts?  

If so please state the service provider and hosting package:

	     


Please list some of your direct competitors’ websites or other sites which you think we should be aware of and why: 

	     


2. YOUR WEBSITE’S PURPOSE

What is the purpose of your website, for example is it to:

· Increase footfall to your premises?
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· increase business by introducing online sales? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· sell products online
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· promote a new product or service? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· collect information electronically (eg online surveys)? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· increase membership/loyalty/support? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· show a portfolio of work/products? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· increase visitor numbers? 
YES   FORMCHECKBOX 

 NO  FORMCHECKBOX 

· Other      
Any further information?

	     


3. TARGET MARKET 

Please describe your target customers or the audience you intend to reach via your website 

(for example their interests, age, sex, social status, wealth bracket)

	     


Are they primarily other businesses, special interest groups or consumers?

	     


How do they buy or have knowledge of your products or services at the moment? 

	     


Are many visitors to your site likely to include a high proportion of people with impaired sight or any disability which we should be aware of?

	     


4. SELLING / ECOMMERCE STRATEGY

If you intend to make sales over the web:

How many products categories and products within each category do you want to sell?  

	     


Will your clients buy your product/services online using a credit or debit card or contact you by phone? 
	     


If you are selling online, do you already have a merchant account or will you be using PayPal or Stripe?

	     


Do you have a ‘real world’ shop or shops and if yes how many?

	     


Do you use stock control software, if so which? 

	     


Is there a need to link in to your accounts software, if so which package?

	     


Do you have any special issues concerning foreign currencies, sales tax, shipping etc.?  

If so please state: 

	     


5. Technical 
Do you want to be able to update some or all of the pages within the site yourself 

(a CMS or Content Managed System)?  

	     


Will there be any online forms for visitors to complete? 

	     


Do you require any online booking or reservation system?

	     


Does the site need to link with an existing back office system eg database or EPOS?  If yes, please state:

	     


Will users need to search sections of the site?

	     


Will any areas of the site need to be password protected?

	     


Will all or part of the site be in any language other than English?  If so please state:

	     


6. ANIMATION OR VIDEO CLIPS 

Do you require any animation, motion graphics or video clips?  

Please describe what you require and, if appropriate, the addresses of other sites which use similar techniques.  

	     


7. NAVIGATION 

Please list the different pages or menu categories that are likely to be required within the site.  

As a matter of good practice we will usually include a site map, privacy statement, your conditions or terms of use along with a statistics package like Google Analytics or similar.

HOME PAGE leading to:

PRIMARY NAVIGATION (pages accessed direct from home page)

	1. page title
2. page title 

3. page title 

4. page title 

5. page title 

6. page title 

7. page title 

8. page title 

9. page title 

10. page title 

11. page title 

12. page title 
plus any other information:     


SECONDARY NAVIGATION (drop downs/links to ‘sub-pages’)

	1. page title
2. page title 

3. page title 

4. page title 

5. page title 

6. page title 

7. page title 

8. page title 

9. page title 

10. page title 

11. page title 

12. page title 

13. page title 

14. page title 

please continue if necessary:      



8. SEO / EMAIL MARKETING / SOCIAL MEDIA OPTIONS

How will people find your website – is it important that you are highly ranked in search engines & visible on social media?

	


If searching for your site within a search engine, what keywords and phrases might be used?

	


Do you require Search Engine Optimisation (SEO) services?   

	     


Do you require Email Marketing services?   

	


Do you require Social Media Design, Setup and/or Strategy?   

	     


Do you require a pay per click campaign? 

	     


9. DEADLINES & BUDGETS

Please indicate deadline for site to go live?

	     


Please indicate any budget constraints

	     


10. Any other information

Please provide any information which you think we might need to know, which hasn’t been covered in your answers so far.  

	     


Thank you for your information.

We will be in contact personally to discuss your web project.

Your success is our success.

Email completed briefing form to us@roundhouse.cc along with any images, sketches or documents that might be helpful

the end
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