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OUR TEAM

This practice has a group of doctors that each brings their own expertise to the practice.  We all work together and share knowledge.

We believe is a team approach, and modern General Practice involves working with nurses, receptionists, allied health professionals and local hospitals.

Our practices employs nurses who are highly skilled and involved with you care from chronic disease to acute emergency management.

Teams only work well with good organisations and systems, for this we have a Practice Manager and a Business Manager.

Then of course our receptionist team who will welcome you to the practice and assist you however they can.
Please meet the team   : 
Dr Neil Donovan : Graduated from Sydney Unversity and has post graduate  qualifications in paediatrics, obstetrics and dermatology.    .  Dr Donovan can provide skin checks and health checks, and runs a weekly clinic for minor operations.  He has been involved with training GP Registrars, hospital service, specifically, sexual assaults and casualty.  He works 1 month a year in Remote NT communities.

His other interests include family, fitness and trying to be outdoors.  A superb athlete with tiny aspirations and bigger dissapointments.
Dr John Thompson 
Dr John Thomson has experience in obstetrics/gynaecology and palliative care. He has background  degree in Engineering behind him. His  other interests include working on his farm and raising a young family.
Dr Ingrid Buchner .  Dr Ingrid Buchner has extensive hospital experience both in Germany and Australia.  She enjoys the variety of general practice, and has a special interest in paediatrics and skin cancers.

Ingrid is committed to teaching medical students as being a keen sportsperson and  full time mother.
Dr Liz Cunninghame ; Dr Liz Cuninghame has a wealth of experience in general practice, with particular interest in women’s health, adolescent health and paediatrics.
A practical farm worker in her spare time from her family
Dr Margaret Brown; . Dr Margaret Brown has 25 years’ experience, with extensive hospital training in, acute & intensive care, GP, military & aviation medicine. Her interests are in aerospace medicine, complex adult medicine, mental health and woman’s health.
Margaret is an accomplished musician and linguist.
Dr Lucie Stanford  Dr Lucie Stanford is an experienced GP and medical educator, with a special interest in paediatrics. Special interests include house restoration and travel.
Sr Helen Prince  Helen brings a wealth of experience to the practice and is the coordinating for our nursing service. Active in promoting the growing role of nurses in General Practice.
She is the nurse you are mostly likely to meet if you have a chronic illness and she will help 
co ordinate your care  and steers our immunistation programme 

Sr Christ Bolt : Chris has worked for many years in Accident and Emergency and the hospital system is very handy in an emergency. Has been with the practice for many years and proabably the person most likely to “lay hands” on our patients.
Sr Leilani Donovan  Registered nurse and midwife, Able and capable of many things. Leilani’s special interests include diabetes and lifestyle management. 
Maria Wright ( Practice Manager) 

Maria comes to us after managing a number of practices in the Shoalhaven. Her most enjoyable distraction  are her children and grandchildren
Debra Evans ( Business Manager) Deb has worked with a number of practices and other businesses and is an expert in helping BMC  grow and run efficiently. Enjoys family, swimming and time spent painting.
Gail Norris( Receptionist) Began work at BMC in Nov 2012 . Gail lives locally and is country girl at heart . Her interests include her family and she is doting grandmother.
Lyn  Burke( Receptionist) Joined the practice in Feb 2012. NEthusiastic about everything including her work. Passions include Hockey, Tennis and her animals at home
April  Sullivan( Receptionist: training)  April is our newest  and youngest staff member. We love her enthusiasm.  She is sports mad and travel crazy.

Linda  Anderson ( Receptionist) Linda has been with us for many years as a trusted friend.
With her young family and work there is not allot of time for much else at the moment.

SERVICES


This Practice provides a range of services. We are a rural practice and that implies we will do our best to provide emergency care and manage chronic diseases within the Practice.
As a General Practice we would like to help manage your problems and work towards good health.

With the training and experience of our doctors and expertise of our nurses we feel we can deal with a wide range of problems.
Please find a list of services but this is by no means exhaustive and as General Practitioners we a trained to manage, or help manage, whatever  health needs you have.
LIST  
Services available - General Medical Practice:

· Diagnosis and management of short-term illness

· Surveillance of chronic illness

· Sports injuries (including ultrasound)

· Minor operative procedures (moles, ingrown toenails)

· Care in hospital (private/public and nursing home)

· Palliative care

· Sutures & fractures

· ECG (heart assessment)

· Travel advice and immunisation

· Insurance medical examinations

· Routine gynaecological and breast examinations

· Family planning/pregnancy testing/pregnancy care

· Paediatrics/immunisations

· Cryotherapy (warts and ‘sunspots’)

· Health checks

· Fitness assessment and exercise programmes

· Healthy nutrition

· Weight reduction

· Smoking cessation

· Sexual problems

· Acupuncture (pain management)

· STD (sexually transmitted diseases)

· Blood collection service

· Diabetes services (including dietitian/podiatrist)

· Asthma services

· Nursing services (including blood pressure clinic)

APPOINTMENTS 

For the benefits of other patients and the treating doctor we encourage patients to book appointments in advance.

In most cases the first appointment will be a long appointment (level C), to allow our nurse and doctor to take and adequate history and document your details.

If you have multiple medical issues, please book a long appointment to allow the doctor adequate time to fully address these matters.

Priority is given to patients requiring urgent care, and we apologise for any additional stress this may cause our patients who have booked an appointment. Our reception staff will try in advance to notify you of any delays.

Priority is also given to children and patients with a suspected of any cause.

For non-urgent appointments such as referrals, Pap smears, routine scripts and health checks, please plan your appointments well in advance.

Our goal is that you find a doctor at our practice and that doctor will become “Your GP”.

This means we can provide continuity, with the security of having a doctor who knows you well.

However, at times your doctor may not be available and one of the other doctors of the practice can access your notes to help.

NEWS  : Facebook information will be added closer to time 
ABOUT US : 
Berry Medical Centre was established in 1995 and strives to offer the best service as your General Practitioners.

Our emphasis is on quality care, with time taken to fully know you and understand how we can help you overcome health problems and maintain a healthy lifestyle.

Modern General Practice is about a team approach and every member of our team, from our receptionist, Practice Nurses and other health professionals at Berry Medical Centre, will be working as part of team, is aiming for you to feel comfortable and confident in our comprehensive and efficient service.

The rural background of our Doctors and Nurses allows us to meet a broad range of problems and where possible, deal with them at the surgery. Each of doctors has special interest areas, from acute care, palliative care, skin cancer work and adolescent health. However, our goal is that you will find a doctor, who will become “Your GP”.

This practice is AGPAL accredited and all our doctors are vocationally registered.

We are training practice for the University of Wollongong and we have GP Registrars working with us, at times.

Berry Medical Centre won a AGPAL Practice Excellence Award in 2009.

We use the latest technology for our clinical and administrative work. We take great care with secure storage of patient information and maintaining your right to privacy.

We provide after-hours services on a roster basis with 2 other practices in the area. Please ring the surgery phone number after hours and you will be given some contact details for the “on-call Doctor”.

Where required we provide home visits to our patients. We believe that referrals and repeat prescriptions are much more than administrative tasks and you make a specific appointment to allow us to review your health in this matter.

Rural General Practice generally suffers with a rural doctor shortage. We have managed to have many of our doctor’s train and then stay at our practice. We are always aiming to attract more quality doctors to the area to meet the growing local community needs.

Some of consultations involve seeing our Practice nurses and completing a range of Health checks, Management plans and chronic disease reviews. These are a very important government initiative to assist in your overall health, rather than just acute matters.

If you require an interpreter service please just ask. We have reminder system for health checks and follow up, if you do not wish to be part of the system, please let the receptionist know.

If you have a problem, we would like to hear about it. We are always trying to improve our service.

Fees
Our current fees are displayed at reception.

Our practice philosophy is to provide high quality care and that this service as a contract between the doctor and the patient. This means we do not support routine bulk billing.

The government provides a rebate, but unfortunately has not kept pace with the costs of General practice and is not viable.

We have made every endeavor with our new Tyro system to assist the rebate going immediately straight into your account.

If you are on a government entitlements card, you will accept a discounted fee, but this does require you to forward the doctor cheque to the practice.

Our fees remain below the recommended AMA fees.
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