BRISBANE

QIne
Ooalls

Call us Today on 1300 730 997
Email: Connect@brisbanehl.com.au

Website: www.brisbanehomeloan.com.au
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Find Out How We Can Help You

Did you know that currently, over 50% of the total mortgages
that are written in the banking industry, are being written by a
Mortgage Broker?

Finance & Mortgage brokers have become a competitive
substitute for helping clients apply for finances, as opposed to
going through a bank directly.

With access to over 100 different products, across 40 different
lenders, Borrowers now have choice, and variety in the market.
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What We Offer You

With many years of experience in the industry, our finance specialists are able to provide timely,
and up to date aadvice, tailored to meet your individual neeads.

v FREE, NO OBLIGATION SERVICE

Our Finance Specialists at Brisbane Home Loans
only need 15 minutes of your time, either over the
phone or in person to get an understanding of what
finance opportunities may be an available to you.

4 GOOD OLD FASHIONED SERVICE

It is our aim at Brisbane Home Loans to put the
customer first and bring back the ‘Good Old
Customer Service’. Our Finance Specialists aim to
be available to their clients when needed during the
application process, to ensure their clients have a
smooth, stress-free experience.

4 ADVICE YOU CAN DEPEND ON

Our Finance Specialist are qualified individuals who
devote their time to monitoring the ongoing
changes in the financial and economic market. This
adds value to what we offer our clients as our
advice is accurate, and up to date, and we provide
it in a timely matter.

All That, For Free! We Won't Charge You A Cent, As We Get Paid By The Lenders.

4 CHOICE, AND OPPORTUNITY

With access to over 100 different financial products
across 40 different lenders, our Finance Specialists
are able to provide you with choices, and
opportunity specific to your individual needs.

4 QUICK APPROVAL

Once our Finance Specialists have the necessary
documents, they will begin to lodge vyour
application with the lender and follow through to
settlement. The best part is, they make sure that
you stay in the loop the whole way through.

4 A FINANCE PARTNER FOR LIFE

Once your loan is approved, Brisbane Home Loans
continues to monitor your loan, to ensure you are
staying competitive and up to date with market
movements. You can rely on Brisbhane Home Loans
placing as much importance on your money, as we
do ours.
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What Areas of Finance?

Brisbane Home Loans offers a one stop shop

for all your lending needs, so that our clients W o (O h
only have to deal with one individual, and one —_— é’
business. We can assist you in the following —

areas; &"9

Home Loans

Investment Loans
Refinancing An Existing Loan

First Home Buyers
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Getting A Pre-Approval @
Car Loans ©
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Asset & Equipment Finance Eﬁg
Commercial Property Loans ‘D
L

Small Business Loans

Boats, Jet Skis & Caravan Loans
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Our Core Values

@ Good Old Fashioned Services

Some things should never change irrespective of how
much the world progresses. Good old fashioned
service is about ensuring the client is always delighted
with our performance. We want our clients to be
more than happy, we want them to be advocates.

@ Trust & Integrity

We are completely open about our business and
ensure that our clients are always aware of our
reasons for selecting an offer and the relevant
commissions that apply to us.

< 32 > Our People

Innovative Solutions

Personal and Business Lending continue to change,
become more complex, legislated and more
competitive. Finding the right option for each of our
clients in the financial market needs an innovative
approach to ensure that all possible options are
considered.

Vision

We promise to work for you to ensure that your loans
are constantly monitored and where necessary, action
taken to ensure you always have the best deal in the
market.

< @ > Privacy & Confidentiality

Our People are committed to client service. In
addition to having the necessary expertise and access
to competitive rates, they understand that the client
must always come first in everything we do.
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il¥ / Availability & Accessibility

We pride ourselves in being accessible, flexible and
contactable when the client needs us to be there.

We provide our clients the upmost confidentiality in
all the information provided. Our systems protect the
access of information for our clients.

Operational Excellence

Communication is key in ensuring that narrow

timelines are met when it comes to getting approvals
and meeting contractual deadlines. We work with
each of our clients to establish the best medium of
communication suitable to the individual.




If You Need Assistance With Any Area of
FiInance, Feel Free To Contact Us On

1300 730 997

To Book An Appointment With Our Finance Specialists
At Our Office, Or We Can Come To You.

Or Visit
www.brisbanehomeloan.com.au

And Enqguire Online.
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