
 

 

 

 

Why Our Customers Love Us 

We take pride in offering a service that goes above and beyond expectations. Here are some reasons why our customers 
love us: 

 Personal Service - We love what we do, so we are always smiling. From the moment you contact us, you will have the 
pleasure of dealing with a friendly member of our team. Our phones are always manned – no answer machines here! 
Want to see for yourself? Call us now. 

 Fixed, Upfront Pricing – We assess your job and provide an honest, upfront and fixed quote. No matter how long the job 
takes, you can relax knowing that the meter is not running. 

 $50 Cash Back On Time Guarantee – Our electricians arrive on time for appointments. We know your time’s valuable. We 
offer a $50 cash back on-time guarantee if you’re kept waiting. 

 Power Emergencies - We provide quick service when you need it. We can usually provide service in no more than two 
hours, 24/7. 

 Respect – Your electrician will leave your home clean and tidy. They will come equipped with cleaning supplies, so there is 
no cleaning up for you to do after they leave. 

 We Only Hire The Best – In addition to hiring only the most qualified and skilled electricians in Adelaide, we also conduct a 
background check on every employee we take on. 
Star Plus Group has worked hard over the years to build and maintain a loyal client base, which includes residential, 
commercial and industrial customers of all types and sizes. Our electrical company also services real-estate, strata, 
government and corporate organisations. 

Whatever your electrical service, however large, small or urgent Star Plus Group can assess, repair, replace or service with 
a professional attitude, guaranteed workmanship and upfront pricing. 



 


