
PERFECT 
SECURITY

Calamity Monitoring owns 
Australia’s highest-rated security 
monitoring centre. We install and 

maintain electronic security systems 
and monitor them 24/7 for your total 

protection.

Unlike many security companies Calamity does 
not outsource monitoring to cheaper wholesale 
providers. We own our own monitoring centre and 
can deliver the highest possible quality of service 
in-house. Calamity’s Centre for Advanced Security 
Technology and Leadership Excellence (CASTLE) 
is recognised as the finest monitoring centre in 
the country. Highly secure, fully attack-resistant 
and fire-resistant as well, it was built specifically 
to ensure nothing and nobody will prevent us 
looking out for our customers every single day of 
the year. Our website shows you how serious we 
are about your protection. 



MLN 410 364755

  

 SERVICES
•   Security installation and  

upgrades

•  High-security monitoring  
 (no phone-line required)

•  Security for homes and 
 businesses

•  Service and Maintenance of 
 all major brands

•  False alarm reduction

•  CCTV and Remote video 
 verification

•  Flexible customised 
 monitoring

•  Security expense reduction

•  ‘Silent Sentinel’ personal 
 emergency response system

•  Fall-detection and medical 
 alarms for seniors and  
 lone-workers

•  Control and reporting via 
  web and mobile apps

•  Security consulting and  
 elite application

Dealerships available



UNBEATEN TECHNOLOGY

While most companies have been installing the same old 
systems for decades, Calamity leads the way in security 
technology in Australia. Our modern approach allows 
us to provide services other security companies cannot 
match. 

CONVENIENCE AND  
PEACE OF MIND

As well as basic security protection, Calamity can install 
systems which allow you to use your PDA or Mobile 
Phone to open gates or doors when you aren’t around 
and wish to receive deliveries. You can arm/disarm 
systems when you are away, know when the kids come 
home or keep an eye on your staff when you’re out of 
the office. Monitored smoke detection is available. We 
specialise in outdoor detectors to detect criminals before 
they even enter your premises. 

Our multi-million dollar, award winning monitoring 
centre has been ‘graded’ by ASIAL to Australian 
Standard 2201.2 at the A1 Level – the highest 
possible security rating. This allows Calamity to 
monitor the security of banks, embassies and critical 
infrastructure. However it also extends this quality to 
monitoring private homes, families and businesses 
nationwide.

Calamity was also the first Australian monitoring 
centre to ever achieve a Five Diamond certification 
by the CSAA. 



Calamity also monitors 
industrial plant such as 
temperature in coolrooms 
and server rooms or 
other critical systems. Our 
customised service can help 
keep you in business and avoid 
disaster.

Most alarm systems are monitored via phone line. Whilst 
we offer this service, Calamity has smarter systems 
which communicate via your Internet connection and 
the mobile network. This means that your alarm will still 
protect you even if the phone lines are cut. In fact you 
don’t even need a phone line to begin with, so there are 
no expensive call costs or line rental fees. 

We design and install CCTV surveillance systems both 
for on-site viewing as well as remote viewing by our 
monitoring operators. Our operators can look-in and 
verify genuine crimes or safety issues and despatch help 
via our direct links to emergency services. Calamity also 
installs intercom and electronic access control systems.

WHY USE A  
MONITORED SYSTEM?

The simple fact is your 
neighbours aren’t going to 
respond to a siren any more. 
Insurers know it and criminals 
know it. When criminals see our 
sign on your fence however, 
they know to go elsewhere. If 
your security or safety is ever at 
risk our operators can despatch 
a response within seconds 
according to your tailored 
instructions. 

For corporate customers, we 
can design bespoke response 

protocols and send tailored emails and incident reports 
to allow management reporting and effective risk-
management.



PROTECTING PEOPLE

As well as protecting 
property, Calamity’s 
Silent Sentinel range of 
products is designed 
to assist people with 
medical, health or 
personal limitations. 
This includes automatic 
fall detection systems 
which can help protect 
seniors as well as 
provide for Work Health 
and Safety of lone-
workers.

If you or your loved ones 
ever need help, it’s only 
a button press away.

GOOD PEOPLE

Calamity is a major employer of people with  
disabilities and was the 2013 winner of the Australian 
Human Resources Institute (AHRI) Diversity Awards. 
By using Calamity you are directly contributing to 
employment opportunities for disadvantaged Australians. 
When you choose Calamity, not only will you feel safe, 
you’ll feel good.



Feel Safe Again …

CONTACT
CALAMITY MONITORING 

www.calamity.com.au

1300 300 24 7

WHY USE A CERTIFIED 
MONITORING CENTRE?

Even if you don’t use Calamity it is important that you 
only use an AS2201.2 Certified monitoring centre. Insurers 
can deny claims if a non Standards-compliant system 
(including monitoring) is in use. Police can also refuse to 
accept calls from non-certified monitoring centres. You 
do not want to discover problems the hard way. Trusting 
your security to an ungraded monitoring provider is 
simply not worth the risk. Independent certification is 
your assurance that your property and people are being 
watched over by the right people in a completely reliable 
way. The complete list of ASIAL Certified monitoring 
centres is available online. Calamity’s A1 grading and our 
Five Diamond certification put us at the highest levels of 
quality, security and integrity.


