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Anittel Support Services

Connecting Your World

Technology & Connectivity Solutions

One team focused on the complete
Technology & Connectivity service

requirements of your organisation
About Us

Anittel is an Australian IT &
Telecommunications company; providing
technology and connectivity services to
organisations across regional and

IT Support Services

On Demand Service Plans Managed IT Service Plans i .

Professional Services Consultation metropolitan Australia.

Project Management Helping clients achieve their objective is
our priority. When you engage Anittel, you

Telecommunications partner with a local, professional, service

_______________________________________________________________________ driven feam. You gain immediate access

Unified Communications PSTN, ISDN2, ISDN 10/20/30 fo personalised support, a nefwork of

Inbound 13 / 1300 / 1800 Conferencing accredited engineers and fier-one

IP Telephony Systems IP Telephony Systems fechnology solutions.

Our team services a range of industries
including corporate, education, health,
finance, government, utilities and not-for-
profit. We work closely with our customers
to ensure that each solution is designed to
meet specific organisation requirements
and objectives.

Internet & Networking

ADSL2+, Ethernet, Fibre, NBN Wireless / Microwave
Private Networks Security & Firewalls

Cloud Services

Virtual Servers Email Security Why Anittel
Offsite Backup Email Hosting

Domain & Website Hosting Email Archiving " localSupport Teams

= National Engineering Resources

= Complete End-to-End Services

Hardware & Software *  Help Desk Support

. National Network Infrastructure

Desktops & Workstations Virtualisation
Notebooks & Tablets Printing & Scanning =  Management & Accountability
Server & Data Storage Network & Security
Software Licensing Power & Cooling
Software Development Finance & Leasing
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Anittel Support Services: Technology & Connectivity Solutions

Avoid the cost and complication
of multiple suppliers and gain the
convenience, accountability and
value of a single trusted partner

Why Anittel

‘/\

Local Support Teams
With 17 local offices across Australia, our customers leverage a
national pool of resources, skills and expertfise.

National Engineering Resources

With 150 onsite and remote engineers across Australia, your
organisation has access to high level support and advanced IT
consultation.

Complete End-to-End Services

Anittel can provide complete end-to-end technology solutions and
services; tailoring IT Support, Telecommunications, Internet &
Networking, Cloud Services and Hardware & Software. Our range of
services are unmatched by any single provider in Australia.

National Service Desk Support

Our helpdesk provides immediate access to a feam of national
technical engineers. The helpdesk team can access your system
remotely, quickly resolving and froubleshooting day-to-day IT system
and user issues.

National Network Infrastructure

As a licensed carrier, Anittel operates its own National Private
Network and Data Centre Infrastructure; ensuring that all
Telecommunication, Internet and Hosting services are optimised to
provide a seamless experience.

Management & Accountability

Avoid the cost and complication of multiple suppliers and gain the
convenience, accountability and value of a single trusted
Technology & Connectivity partner.
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Anittel Office Locations

= New South Wales
Sydney | Albury | Wagga Wagga
Tamworth | Armidale | Bathurst
Dubbo | Orange

* Queensland
Brisbane | Gold Coast | Townsville

=  Tasmania
Hobart | Launceston

=  West Australia
Perth

=  Victoria
Melbourne

=  South Australia

Adelaide
. ACT

Canberra
Contact Anittel

i@ Call
1300101112
M Contact
enquiries@anittel.com.au

@ Visit
www.anittel.com.au
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