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Have you had your heat pump serviced lately?

If the answer is no, then its time to call Heat Pumps 2U!
We specialise in servicing heat pumps to ensure they’re operating at maximum effectiveness and efficiency.
Heat pumps should be serviced on a regular scheduled 1-2 year basis depending on the environment it is installed in.

Whether your heat pump is a wall mount, floor mount, ceiling mount, ducted system, residential or commercial it will require
servicing at one time or another.

Why do | need a service you ask? Good guestion.

Have you ever wondered why your heat pump just doesn’t seem to work as effectively as it use to? Or does it seem to have an
odour emanating from it? Well these and many other issues can be due to a lack of regular servicing. Of course these issues can
also be due to various other factors, but the simplest and most cost effective way to help avoid these types of issues is (you
guessed it) a SERVICE.

Here are some further reasons why?

e Airflow! Probably the number one issue when a heat pump hasn’t been regularly serviced. We've all at one time or
another forgotten to clean those filters and when you do clean them you realize how much dirt, dust and other
contaminants are floating in the air. While the filters are there to catch most contaminants, some still manage to get
through and lodge in the heating/ cooling coil causing significant reduction in airflow. This reduction causes many
issues but ultimately means increased running costs.

¢ Indoor unit fan motors can be become increasingly noisy and less effective when dirt and dust is allowed to embed
itself in the curvatures of the fan barrel. The barrel then becomes out of balance and causes the fan motor to become
noisy and need replacing.

e Drains need to be inspected and flushed out (if necessary) on both the indoor and outdoor units to prevent drain
blockages and unnecessary service calls.

e Make sure there are no unwanted visitors where they shouldn’t be. Rodents and insects like to make homes in heat
pumps which can become costly when electronic boards become damaged and need to be replaced.

This is by no means an exhaustive list of reasons but others include air quality (mould spores & micro organisms), service life,
energy efficiency, satisfy warranty requirements, review of operating techniques and above all running costs.

What do we offer?

While servicing is a major focus, we also specialize in repairs and installation of most makes and models. We can provide a free

no obligation in home or business quote to assess your needs and requirements. We service most areas of Southern Tasmania,
but are always willing to go that extra distance when the need arises. You can also be added to our automatic service reminder
data base, so you won't have to worry about trying to remember to book that next service again.

What next?

If you think it may be time for a service, need your heat pump repaired or would like a quote on a new installation then............

WHY WAIT CALL OR EMAIL ME NOW!
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