
• ALL HIRER’S / DRIVERS MUST BE OVER 21 years old.

• NO Learners (L)  or RED P (P1) Licence Holders Allowed.  
(Green P Allowed – Over 21yrs old)

• You are required to produce the original NSW Drivers Licence, NO photocopies.

• Overseas/Interstate Drivers Licence – Must have a recent legal document with 
their name and a Sydney address, accompanied with a valid credit card for 
deposit and rental fee.deposit and rental fee.

• Deposit – $500.00 deposit on Credit Card  plus the rental fee is required upfront. 
 Two forms of ID required. 

• Credit Card Holder must be in person to sign the Rental Agreement. Card holder 
MUST pay the Deposit & Rental fee on the credit card entered on rental agreement.
 NO  CASH  PAYMENTS.

• Excess Reduction Waiver – You may choose to pay the extra $20.00 per day to 
reduce your excess.  Once the vehicle leaves the store, you can not change the reduce your excess.  Once the vehicle leaves the store, you can not change the 
Excess Amount, without returning back to the store to have the vehicle inspected.  

• Hirer/Driver aged 21-24yrs: Hirer/Driver 21-24yrs old must pay additional $1000
 to excess applicable.

• Additional Drivers - must be entered on to the rental agreement and a surcharge
 of $10 per driver, per day will apply. Drivers not entered on the rental agreement, 
will not be covered by insurance under any circumstances. 

•• Multiple Day Hires - Must be paid in advance otherwise daily rate applies.

• Hire Duration – Customers can NOT change the initial hire duration once they 
leave the store. If customers wish to extend the hire, you will be charged the 
additional hourly rate.  
 
• Late Fee – Customers retuning late without permission, will be charged the late 
fee of $20.00 per hour or part thereof, if more than 30 minutes late.

•• Cleaning Fee – Minimum $45.00 to a maximum of $250.00 applies if vehicle 
returns soiled inside or out.

• Tyre & Glass Damage  - All Tyre and Glass damage/breakages are at the Hirer’s
 expense. Repair costs will be held from the Deposit

• Toll & Traffic Infringements: Unpaid infringements will incur a $22.00 Administration 
Fee from Sydney Ute Hire.

• Further Terms and Conditions may apply.

Conditions of Hire


