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Customer Satisfaction Survey


Customer feedback is an invaluable part of my business and helps me to continually refine and improve the quality of my service. 

Please take a few minutes to complete the survey and to return it via fax on 07 5593 6652. 

Rate your responses from 5 to 1 (5 being the highest & 1 being the lowest)

	1.
	How satisfied were you with the response to your initial enquiry?


	5
	4
	3
	2
	1

	2.
	How professional was the service that you received?


	5
	4
	3
	2
	1

	3.
	How would you rate the time it took for you to gain approval for your loan?


	5
	4
	3
	2
	1

	4.
	How satisfied are you that your needs are being met with your new loan?


	5
	4
	3
	2
	1

	5.
	How likely would it be that you would use my services again for future loans?


	5
	4
	3
	2
	1

	6.
	Could I do anything to improve my service that would ensure you would come back to me with any future home loan needs?
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I can’t think of anything to improve service, as I think the service was very good as it was.





	7.
	How likely would you be to recommend my service to your friends and family?


	5
	4
	3
	2
	1

	8.
	If you were happy with my service, I’d love to hear about it:

Peter was very knowledgeable, having the patience and expertise in showing me the differences in the lenders.  In fact, he was able to save me money as the lender I chose was different to the one I was recommended by someone else.  Peter was good at explaining things, taking the time to answer any questions I had, nothing was too much trouble.  He was very professional and courteous.
I would definitely recommend him to any potential clients.

Barbara W, Redlands
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There will be occasions where I would like to send you valuable information relevant to your anticipated property finance requirements, as well as other related offers, tips and opportunities. However, should you wish to receive only certain types of information or nothing at all, please inform me of this by calling me on «LoanConsultantPhone».

