ITCORP CLOUD.

AUSTRALIA.

CAPABILITY STATEMENT

Cloud Solved.

ABOUT US.

Founded in 2003 and quickly became recognised as a leading IT consultancy, geared
for efficient project delivery and expert day-to-day support.

Innovating for more than 18 years’ the dedicated team have grown to 20 strong,
providing world class IT services to start-ups and large multi-site organisations.

OUR STRATEGY.

IT Corporation applies industry standard best practices & process of Identifying, planning,
delivering, and there after supporting business’s IT infrastructure, the role of the CTO will be
to steer the successful development and execution of the technology roadmap with
proposed timelines and deliverables.

Our IT strategy and roadmap services are designed to:

- Define company goals, objectives & milestones

- Create aroadmap to improve infrastructure and scalability
- Provide an overview of your current IT system

- [dentify weaknesses and opportunities

- Align IT systems with business goals

- Define an implementation approach

- Create efficiencies and improve bottom lines

SMART. AGILE. MOBILE. SECURE.



CAPABILITIES.

Modern Workplace Transformations, Small to Large Scale Cloud Solutions and Migrations,
Infrastructure, Managed Services, IT Consultancy, Solutions Deployment as well as a

Fully Outsourced Virtual IT department.

Through building long term partnerships, customers are assured of the best possible service,
strategic advice and maximum return on their tech investments.

Microsoft Server| Office 365 | Teams & Collaboration | VPN & Networking
Outsourced NOC | | Outsourced CTO | Business Continuity | VOIP & Telephony
IT Audits | Risk Assessments | Vulnerability Mitigation & Remediation

Privacy Liability Assessments | Remote Workplace Capabilities | Managed Services
Backup & Disaster Recovery | Service Level Agreements | Firewall and Security

Fully managed cloud services from IT Corp Cloud make IT effortless.
You get a team of experts proactively monitoring, managing
and supporting your IT systems 24/7/365, true "follow the sun" support.
You focus on running your business and we'll look after your IT
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Microsoft Azure Veeam Sales and Technical
Microsoft Office 365 ITIL Foundation

Microsoft Server 2019 & Exchange Supermicro Server Certified
AWS Cloud Practitioner 3CX Advanced Certifications

Sophos Certified Architect



CORE SERVICES.

QUALITY CLOUD BASED SOLUTIONS, PROACTIVE SERVICE AND AFFORDABLE PRICING
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OUR CLOUD SERVICES ALLOW YOU TO DO MORE WITH TECHNOLOGY WITH LESS INVESTMENT
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CLOUD VOIP & VIRTUAL CLOUD

MIGRATIONS HOSTED PBX SERVERS BACKUP
T ekl

FIREWALLS EMAIL OFFICE DOMAIN

CONTINUITY 365 HOSTING



CASES.

Migration from outdated on-premise services to cloud infrastructure for an international
1  superbrand, including migration of over 250+ Office 365 Exchange mailboxes, Sage ERP
migration to cloud servers and implemented disaster recovery plan.

Developed technology roadmap, budget and expenditure report. Roadmap included

2 upgrade paths for all physical equipment, a new operating model and migrating all
on-premise infrastructure to the Cloud allowing multiple international branches to be
integrated in to the same systems.
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THE SHARKS ESTEE LAUDER

BENEFITS OF

* Cloud Certified Teams

* Broad portfolio of managed services

e Fast response times

e Local support numbers

* Unbeatable pricing - South African rates

* Live ficketing system to monitor support status

*» Weekly automated health reports

e Proactive Approach

* Alignment with industry best practices and ITIL standards
* Performance-based SLAs

Get in touch

AUSTRALIA OFFICES SOUTH AFRICA OFFICES
R +61 492 890 364 Qe +27 31 266 0000
DK info@itcorpcloud.com.au D info@itcorp.co.za
@ www.itcorpcloud.com.au @ www.itcorp.co.za

FROM CLOUD TO DESKTOP,
WE'VE GOT YOU COVERED



