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IT Expertise

In the area of IT law our lawyers have advised clients
on all aspects of the purchase and supply of IT products

and services.

Our lawyers assist purchasers and suppliers of
IT products and services to enter into IT agreements
which clearly describe the products and services,
contain appropriate service levels and minimise their

legal and commercial risks and costs.

Our lawyers also assist purchasers and suppliers of
IT products and services to take appropriate steps to
ensure that their IT agreements comply with applicable
laws including intellectual property, privacy,
telecommunications, corporations, insurance, taxation

and trade practices laws.

In the area of IT law our lawyers have provided legal
services to clients involving advising on, drafting and

negotiating:

o consultancy agreements

o escrow agreements

. GITC contracts

. hardware supply and maintenance agreements
) outsourcing and offshoring agreements

) service level agreements

o shrink-wrap and click-through licences

. software licensing and support agreements

. software development and support agreements
. systems integration contracts

° website development and hosting agreements

Telecommunications Expertise

In the area of telecommunications law our lawyers have
advised clients on nearly all aspects of the
telecommunications regulatory framework and the
purchase and supply of telecommunications products

and services.

Our lawyers assist property owners and managers to
appropriately deal with requests by telecommunications
carriers under the telecommunications regulatory
framework for access to their properties to install,
operate and maintain telecommunications equipment

and facilities.

Our lawyers also assist purchasers and suppliers of
telecommunications services to enter into services
agreements which clearly describe the services, contain
appropriate service levels and minimise their legal and

commercial risks and costs.

In the area of telecommunications law our lawyers have

provided legal services to clients involving:

. advising on compliance with the

telecommunications regulatory framework

. advising on the installation of telecommunications

equipment and facilities in buildings

. advising on the purchase and supply of

telecommunications services

. advising on, drafting and negotiating property and

site access and licence agreements

. advising on, drafting and negotiating

telecommunications services agreements

. preparing and lodging objections to the installation
of telecommunications facilities in buildings
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Intellectual Property Expertise

In the area of intellectual property law our lawyers have
advised clients on nearly all types of intellectual
property rights including copyright, trade marks,
patents, designs, confidential information, circuit layouts
and moral rights.

Our lawyers assist purchasers, suppliers and
developers of technology products and services to
understand and apply intellectual property rights to the
development, use and supply of the products and

services.

In the area of intellectual property law our lawyers have

provided legal services to clients involving:

. advising on intellectual property rights in materials

accessible over the Internet

. advising on the ownership, protection,
commercialisation and infringement of intellectual

property rights

. advising on the protection and infringement of

moral rights

. advising on the registration and protection of

domain names

) advising on, drafting and negotiating assignment
and novation agreements, commercialisation
agreements, confidentiality agreements,
consultancy agreements, licensing agreements,
sponsorship agreements, and research and

development agreements

. preparing and lodging business name

applications

. preparing and lodging trade mark and design

applications

E-commerce Expertise

In the area of e-commerce law our lawyers have
advised clients on nearly all aspects of e-commerce

transactions.

Our lawyers assist suppliers of online goods and
services to enter into e-commerce agreements which
clearly describe the products and services, contain
appropriate service levels and minimise their legal and

commercial risks and costs.

Our lawyers also assist suppliers of online goods and
services to comply with e-commerce laws and other
applicable laws including intellectual property, privacy,
telecommunications, trade practices, corporations and

taxation laws.

In the area of e-commerce law our lawyers have

provided legal services to clients involving:

. advising on and drafting terms and conditions for

the online supply of goods and services

. advising on compliance with electronic

transactions legislation and other applicable laws
. advising on:

. applicable jurisdiction

. digital signatures

. electronic banking

. email and internet policies

. identity authentication

. internet website development

. online security

. password protection
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Privacy Expertise

In the area of privacy law our lawyers have advised

clients on all aspects of privacy.

Our lawyers assist clients to comply with federal and
state privacy laws when collecting, using, disclosing,
storing and otherwise handling personal information
(including credit information and tax file number

information) and health records information.

Our lawyers also assist clients to put in place
appropriate privacy policies and procedures for the
handling of personal information and health records

information.

In addition, our lawyers assist clients to enter into
agreements involving the handling of personal
information and health records information which
comply with all applicable laws including federal and

state privacy laws.

In the area of privacy law our lawyers have provided

legal services to clients involving:

. advising on, drafting and negotiating privacy

clauses for agreements

. advising on and drafting privacy policies, privacy

collection statements and privacy consents

. advising on compliance with privacy, spam,

computer crime and surveillance laws

. advising on the protection of personal information

and health records information

. advising on requests for access to personal

information and health records information

. providing privacy compliance training and

undertaking privacy compliance audits

Commercial Expertise

In the area of commercial law our lawyers have
assisted clients in relation to a wide range of

commercial matters including:

anti-competitive conduct
. bankruptcy and insolvency
. business structures

. commercial contracts

. commercialisation agreements
. company obligations

. consumer rights

. dispute resolution

. distribution agreements

. fair trading

. franchise agreements

. incorporated associations
. insurance contracts

. joint venture agreements
. licence agreements

. partnership agreements

. procurement and tenders
. regulatory compliance

. sponsorship agreements
. statutory compliance

. trade practices

. trust deeds
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About Us

TechComm Legal is a leading technology and
communications law firm based in Melbourne which
provides clients with high quality, cost-effective legal

services.

We have a wealth of knowledge and expertise gained
from advising both private and public sector clients over
more than 30 vyears in the areas of IT,
telecommunications, intellectual property, e-commerce,

privacy and commercial law.

Our lawyers have experience providing legal services to
the largest private and public sector organisations
including many ASX top 20 companies and large

federal and state government departments.

We appreciate the importance of maintaining up to date
knowledge of not only the latest developments in
technology and communications law but also the latest
developments in technology and communications

products and services.

We provide clients with legal services on time and
within budget to meet their legal needs by:

. providing clear, practical and strategic commercial

advice to achieve their objectives

. seeking to minimise their legal and commercial

risks and costs

. providing a high level of service at a competitive

rate which affords value for money

. meeting the highest service levels for the delivery

of legal services to clients

. not exceeding fee estimates agreed with clients

without their approval
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Our Service Levels

We commit to meeting the highest service levels for the
delivery of legal services to clients which include:

. upon receipt of instructions — immediate
acknowledgement of receipt and request for any
necessary further instructions

. request for written advice (urgent) — advice
provided within one working day or sooner by
arrangement

. request for written advice (non-urgent) — advice
provided within ten working days or sooner by

arrangement

. request for telephone advice (urgent) — advice
provided same working day or sooner by

arrangement

. request for telephone advice (non-urgent) — advice
provided within two working days or sooner by

arrangement
Our Contact Details

If you require any assistance or additional information in
relation to the legal services provided by TechComm
Legal then please feel free to contact us using our
contact details below:

Telephone: + 61 39909 7745
Email: admin@techcomm.com.au
www.techcomm.com.au

Website:

Address: Level 1, 530 Little Collins Street,
Melbourne, Victoria 3000


http://www.techcomm.com.au/it-expertise.html
http://www.techcomm.com.au/telecommunications-expertise.html
http://www.techcomm.com.au/intellectual-property-expertise.html
http://www.techcomm.com.au/e-commerce-expertise.html
http://www.techcomm.com.au/privacy-expertise.html
http://www.techcomm.com.au/commercial-expertise.html
mailto:kent.davey@techcomm.com.au

TECHCOMM LEGAL

TECHNOLOGY & COMMUNICATIONS LAWYERS

4

Davey Technology & Communications Lawyers Pty Ltd trading as TechComm Legal ABN 46 144 896 471
Level 1, 530 Little Collins Street, Melbourne, Victoria 3000
T +6139909 7745 =~ +61399097788 & www.techcomm.com.au



