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"Ramset™ is a company with a proud heritage and exciting future."



A Proud Heritage
;

In 1952, Siddons Drop Forgings Limited, a
company founded by John Siddons secured the
rights to the world's first commercially viable
powder actuated fixing system.

The company Ramset™ Fasteners (Aust.) Pty Ltd
was then formed, and destined to become a
leader in developing, manufacturing and supplying
the latest technology for the construction industry.
Principal among this technology was concrete
fixing, drilling and anchoring systems as well as
construction chemicals.

Today, more than 50 years after being founded,
Ramset™ is part of [TW, an international industrial
corporation of over 875 companies, in 54 countries
with 65,000 employees, and a turnover in 2008

of over $US15.9 billion. Other leading ITW group
construction companies in Australia and overseas
include:
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O Ramset

Trade Focus has always been a way of life at
Ramset™. No product is manufactured simply in
the hope that it may be successful. Ramset™
personnel go out into the marketplace, onto
construction sites, meet with engineers, ask
questions, find out what really goes on, how
trades operate and what customers require.

Armed with the knowledge gained from the field,
Ramset™ engineers and technical service
representatives are able to provide the highest
quality products, technical expertise and service
to customers.

While spending time on-site is second nature to
Ramset™ personnel, customer support is also
provided through our national Trade Centres and
Customer Service Centre. The National Service
Centre also provides full servicing facilities for
the entire range of Ramset™ tools.

Ramset™ not only provides on-site sales and
technical expertise, but also makes its products
available to major trade distribution and retail
hardware outlets around Australia. For trades
people, this provides added convenience no
matter where their job site is.

Training and operator instruction is available to the
end user of Ramset™ tools and is an integral part
of the relationship between the company and its
distributors whose staff undertake comprehensive
training to familiarise themselves with Ramset™
products.

Service, support, delivery and innovation all lead

to customer satisfaction. It is a simple philosophy
that permeates the business and has become the
backbone in keeping Ramset™ at the forefront of
the industry.

"It's when you're on site that you really come to appreciate what the industry is all about."




Trade Focus
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“The trades who use our products swear by them. It's the hest endorsement we could have."



Many of the tools and anchoring systems
developed by Ramset™ have become icons of
the construction industry. In both Australia and
New Zealand contractors and trades people
will only use Ramset™ branded products.

Introduced over 35 years ago, the Sidchrome
Rotary Hammer heralded the entry of Ramset™ into
the concrete drilling field. By the late 1970's the
tools became known as DynaDrill™ drilling
machines, a brand that continues to be regarded
as the leader In concrete drilling, chasing and
demolition.

The DynaBolt™ Plus sleeve anchor was developed
at the Victorian head office of Ramset™ and
continues to be manufactured at the same site
on dedicated production lines.

Among other iconic brands are the TruBolt™ all
steel anchor, JobMaster™ general purpose low
velocity powder actuated tool and ChemSet™
chemical anchoring systems.

Ramset™ is an icon of the Australian and New
Zealand construction industries. Listed below are
some of our best known trademarked products.



Ramset

Mechanical Anchoring & Screws Construction Chemicals
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Electric Tools




Unlike any direct competitor, Ramset™ develops
and manufactures a significant proportion of its
product range in Australia, for the local, Asian,
North American, Middle Eastern and European
export markets.

A "dedicated" approach to product manufacture
has simplified the process, from raw materials
through production, quality control to packing and
freight, which in turn has resulted in increased
efficiencies, greater flexibility, the ability to adapt
product to specific needs and higher levels of
product reaching the customer "in-full, on-time".

Ramset™ is a "Quality Endorsed Company" and
accredited to 1IS09001:2008, Quality Management
System - Requirements, which encompasses
Research and Development, Manufacturing,
Marketing, Sales as well as delivery of Products
and Services to customers. Ramset™, Australian
made ... quality assured.
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"It all boils down to producing the hest product possihle to meet our customers' expectations."



Australian Made
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Powder Actuated Tool Test Firing
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"Our customers rely on us to provide innovative solutions, it's what we do hest."



Throughout its history, Ramset™ has been at the
forefront of innovation in the construction
industry and today continues to meet these
challenges through its ongoing investment in
research and development, product testing
facilities as well as its ability to call on the
resources of other companies from within the
ITW group around the world.

Examples of this
include Pulsa™ gas
technology which has >

revolutionized fixing to : ,'
concrete and steel. B \
= L

Not only has this

technology increased

on-site speed but also ¢

reduced in place costs. ‘

Most recently this

technology has been

adapted to produce the InsulFast™GT tool and a

range of fasteners designed to fasten insulation
to concrete and steel.

The technology behind Ramset™ powder actuated
tools has also continued to evolve with the
introduction of the powerful FrameBoss™ fully
automatic powder actuated fixing system designed
and developed at the Victorian head office.

In the concrete anchoring field, the Australian
developed, tested and manufactured ChemSet™
range is a leader in chemical anchoring of holding
down bolts and reinforcing bars into concrete.

Innovation keeps Ramset™ at the leading edge
of the industry.
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At Ramset™ our people are our strength. Their
knowledge, commitment and talents drive our
success. One of our key attributes is our people-
focused culture. It is our belief that exceptional
customer service can only be delivered by
exceptional and motivated people - people who
listen and are open to new ideas. The quality,
enthusiasm and commitment of our employees
are the cornerstone of our success.

Throughout Ramset™ you will find people with a
wide variety of skills and backgrounds. People
with diverse educational backgrounds, work
experiences and personal interests. Our people are
all united by something unique - a drive, a passion,
a focus on personal development, a commitment
to being part of a team and an appreciation that
everybody can make a difference.

Whether you work for the company, are a
distributor of Ramset™ product, an end user or
supplier, you can appreciate the values that
guide Ramset™ and its staff.

Innovative, efficient, entrepreneurial, outward
looking and most importantly willing to work in
partnership for the benefit of everyone. Ramset™
is a great company both within Australia and

on the world stage.

"Our people drive our success"



Our People
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HEAD OFFICE -
SERVICE CENTRE
1 Ramset Drive
Chirnside Park,
Victoria 3116

STATE BRANCHES

VICTORIA NEW SOUTH WALES QUEENSLAND

5/71 Victoria Crescent, Abbotsford 3067 71 Carnarvon Street, Silverwater 2128 281 Montague Road, West End 4101
1 Ramset Drive Chirnside Park, 563 Gardeners Road, Mascot 2020 153 Ingham Road, Townsville 4810
Victoria 3116 3/8 Channel Road, Mayfield West 2034

SOUTH AUSTRALIA ACT WESTERN AUSTRALIA
115 Sir Donald Bradman Drive, 5/19 Tennant Street, Fyshwick 2609 1/12 Colin Jamieson Drive,
Hilton 5033 Welshpool 6106

ITW Australia Pty. Ltd. ABN 63 004 235 063 trading as Ramset™. ™Trademarks of Cetram Pty. Ltd. used under licence by Ramset™
© Copyright 2011

1300 780 063
1300 780 064

enquiry@ramset.com.au
www.ramset.com.au



