WHY GEEKMOBILE? HOME SERVICES 40 . DESKTOP/SERVER SUPPORT

= Sluggishness, error messages, lockups and mishehaving programmes are all signs you

RAPID RESPONSE

Geekmobile offers Same-Day On-Site Service or It's
Free! Here's how it works: just call 1-800-FIX-MY-PC
Monday through Friday before 10 a.m., and a techni-
cian will come to your home or business before mid-
night. If, for any reason, we don't make it, your service
is free -- guaranteed. Why hassle with disassembling
your PC and hauling it to a repair shop every time it
has problems?

a FRIENDLY & HELPFUL

Computer help without the techno jargon, seriously!
We're clean and only visible when needed, and leave
when our job is done so you can get yours done. While
we're there we'll take note of the detdails of your office
technology setup so we'll be even better prepared for
future visits or your requests concerning upgrades and
new products.

E PROFESSIONALLY QUALIFIED

We're computer networking consultants, firewall, di-
saster recovery, desktop support technicians, and pro-
fessional computer programmers. We help growing
businesses and home users successfully and securely
maintain computer networks, desktops and firewalls.
As your “Part-Time IT Depariment,” Geekmobile de-
livers on-demand, on-site computer and network ser-
vices that are convenient and reliable.

33| TEAM EFFORT

You get the whole Geekmobile Team - Our Geeks work
together so when you call a Geek, you are calling on the
entire Geekmobile team. Whether you have a virus and
spyware or need your entire network re-designed and
secured, we have a Geek for the task.

We're happy to provide a complimentary one-
hour consultation for businesses with three or more
computers. During our time together we'll learn
more about your technology needs and answer your
questions as fo how we can help.

FREE Call 1800._F|X MY PC (349 697)
to book an Uber Geek Today!

We'll gladly visit your home or home-based business
to fix your computers, networks and answer your
technology questions.

We address our clients with polite, smart, qualified staff,
who are not '‘Geeks' as in 'unfashionable or socially
inept people', but friendly, professional enthusiasts who
are computer experts.

We speak PLAIN ENGLISH and help you get back to
speed as quickly as possible. Because we come to you,
there's no longer a need to pack up your computer and
take it to the nearest dealer for repairs.

BUSINESS SERVICES

We have a resource pool of highly talented
support engineers, developers and designers who are
committed to producing solutions second to none!

We specialize in computer and network support that is
critical to small and medium-sized businesses in today's
world.

Why hire a single L.T. professional when you could
have a team of geeks at your disposal? Desktop
support, networking, websites, hosting, programming,
- Geekmobile offers the complete solution, taking your
Information Technology to the next level.

are due for a maintenance service. We can tweak your system and get it running af
peak performance again, upgrade your licensed software, anti-virus installations, spyware
detection and removal, SPAM filtering and pop-up management. We offer same-day, next-
day, after-hours, and weekend service repairing and troubleshooting your workstations and
SEIVers.

1 NETWORKS & WIRELESS

<~ Get your computers on speaking ferms - whether it's two temperamental PC's who refuse

to share that printer or a plethora of machines with serious communication issues. From
installing, configuring, securing wireless networks o problem solving, be it cable or wireless,
we have the right solufion. We also offer design and installation of VPN networks, so you
can offer remote access to traveling or work-from-home employees and/or let multiple
offices securely share the same data. We help you cut costs by opfimizing your computer
technology; enabling you to expedite the sharing of information among your customers,
employees and suppliers.

INTERNET SECURITY
Installation and configuration of software or hardware based firewalls. Deployment of
secure wireless networks. Web content filtering. These are all standard inifiatives we can
take fo prevent your files falling prey to internet inruders. Identity theft, trojan viruses,
stricter privacy laws and corporate espionage are every day occurrences. Let Geekmobile
help profect your business.

BACKUPS

From in-house automatic back ups to offsite storage, our servers can look after the files you
can't afford to lose. Protect all your important documents and files before disaster strikes.
We can also help recover lost files resulting from hardware malfundtions, software conflicts,
or viruses. Let Geekmobile help you plan for disasfer recovery.

HARDWARE UPGRADES

Like many small and medium-sized businesses, your company might be unsure about how
1o upgrade or fo replace your current PCs, servers, or other hardware. We'll help you take the
quesswork out of the purchasing process by custom assembling systems to meet all of your
specific computing needs. Our number one goal s to help your business compete profitably
by selecting and using reliable and secure computer technologies. We help your business
keep within budget by making realistic and reliable technology recommendations that are
scalable for when your business expands.

| ONE-ON-ONE TRAINING

Geekmobile offers personalized instruction at your place of business or home/office. If
you need computer training from beginner to advanced we can bring easy-fo-understand
instruction for a flat hourly rate. Topics include: Windows/Mac/Linux operating systems, MS
Office products, Palm/wireless applications, web and e-commerce applications, MYOB and
other accounting packages. Geekmabile training will enable you and/or your employees to
be more productive in the office.

SERVICE LEVEL AGREEMENTS

When your computer technology goes down, what does it mean fo your business? Take the
cost of tech repairs and add the cost of downtime and ask yourself ‘do | want this to happen
to my business?" Lower your costs for the latest technology and minimize downtime with
our fast, on-site services. Our support agreements are complefely customizable to megt the
needs of your organization. We can be on site at your business once a week, every other
day, 3 days o week, whatever your needs are.

| HOSTING

“ We offer Domain Registration and Web Hosting solutions to establish your web presence,

at prices everyone can afford! We specialize in shared hosting. Shared is perfect for small
to medium sites with average growth rates. You share a server with other sites, meaning
your costs are substantially reduced. You can choose a package that suits your immediate
needs, then upgrade in the future when your needs change.




