
                                Dan The Computer Man                 

 Customer Job sheet – to be completed by customer where possible.
Customer name












Customer address












Customer phones
Mobile 




Landline





Customer email












Customer job description / problem / complaint.

Items removed from customer premises.

Brand(Dell, Toshiba, HP etc) :-

 Model :- 

Computer Admin Log On Password (State “None” If None) 

Notes




























































Date









Signed









REPAIR COST: Will not exceed $179.99 on any repair without prior approval. No written estimate will be provided.
VIRUS FLAT RATE: Will not exceed $179.99
REPAIR WARRANTY: 
All repairs (excluding virus removals) are warrantied for 30 days. Parts purchased will have 30 days from Dan The Computer Man (some parts will come with a manufacturer warranty additionally). Re-infection cannot be anticipated by Dan The Computer Man and is never warranted.
DATA & PASSWORDS: 
Data (Files, Folders, Programs & Software) are the sole responsibility of client. We highly recommend that your system be backed up prior to repair work. Due to the uncertain condition of system at time of check-in and the nature of repairs DAN THE COMUPTER MAN CAN NOT BE RESPONSIBLE FOR DATA LOSS OR INTEGRITY. Dan The Computer Man will retain any backups made (if needed) for 30 days from check-in, after which data will be destroyed for confidentiality reasons.  
WORK COMPLETION/RETRIEVAL & STORAGE: 
Dan The Computer Man asks that clients pick up their system within 1 week of completion, unless prior agreements are made. Computer left for longer periods may be charged a storage fee of $2/day. 
ABANDONED SYSTEMS:
30 days after completion of the work, if the system has not been picked up, Dan The Computer Man reserves the right to dispose of the system without client consent. Data will not be saved for security reasons. 
Date









Signed










