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Clik Creative provides intelligent, powerful and effective graphic 
design solutions for any commercial need. Trust us to translate, 
create and manage your branding and graphic requirements.
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TALENT EDGE

Corporate Identity
(BRANDING, STATIONERY, PROMOTIONAL COLLATERALS AND WEBSITE)c l i k  c r e a t i v e
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TOYO TYRES

Industry Invitation
c l i k  c r e a t i v e
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NSW RURAL FIRE SERVICE

Media Pack
c l i k  c r e a t i v e
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CONVERGA

Interactive Promotional Mail-out
(TEASER MAIL-OUT USB WITH INTERACTIVE PROMOTIONAL PDF – VIDEO AND HYPERLINKS)

USB – INTERACTIVE CONTENT PANEL

c l i k  c r e a t i v e

The Paperless Office has arrived!

If undelivered please return to:Converga SingaporeLevel 31, 6 Battery Road, Raffles Place
Singapore 049909

Your new business solutions partner
Converga are pleased to be offering our innovative solutions 
in the Asia Pacific region. On average we save our clients a 
minimum of 20%. How? By delivering high levels of service 
more cost effectively than you could provide in-house.

Our hosted services include:

Join us for breakfast
Want to learn more about Converga? Visit our website for your 
exclusive breakfast invitation. You’ll see international guest 
speakers, network with your peers and meet the Converga 
team. There’s even a lucky door prize of Singapore Grand Prix 
Tickets to be won. Visit our website now! 

Converga Singapore  +65 6725 6250   /   hello@converga.sg   /   www.converga.sg

The paperless office has 
arrived in Singapore!

WIN!
CLICK HERE TO VISIT OUR WEBSITE – REGISTER NOW AND WIN! 

2 CHANCES TO WIN 2 TICKETS TO THE SINGAPORE GRAND PRIX! 2 CHANCES TO WIN 2 TICKETS TO THE SINGAPORE GRAND PRIX! 

Digital Mail  
An innovative yet simple way to recieve your mail digitally online

Paperless Accounts Payable (PAP)  
Automate your accounts payable function

Paperless Form Processing  
Digitise your forms and applications

Paperless Claims Management  
Manage the entire claims process online

Paperless Contracts/Records Management  
From creation through to archival

PLAY >> PAUSE ||

VIEW OUR VIDEO HERE

The Paperless Office has arrived!

We could have  
printed this on  
paper, but that’s  
not what we do.
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STREAMWATCH

Rebrand – Conceptual Materials
c l i k  c r e a t i v e
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SYDNEY CATCHMENT AUTHORITY

Warragamba Dam – 50th Anniversary
(SOUVENIR BOOKLET, T-SHIRT AND COMMEMORATIVE MEDAL)c l i k  c r e a t i v e

The auxiliary spillway (above left and right) and deep water access project (centre). Senior water systems operator Tony Jensen in the valve house (opposite).

Infrastructure milestones
Since Warragamba Dam opened in 1960, the demands of a growing 
population, modern dam safety standards and uncertain rainfall 
have resulted in a number of major improvements to the dam.

To meet modern dam safety standards, in the late 1980s the dam 
wall was strengthened and raised, and in the early 2000s an auxiliary 
spillway was built to divert �oodwaters around the dam in a rare 
and extreme �ood. 

Concern about drought led to construction of a deep water 
pumping station in the mid 2000s to access water deep in the dam. 

Major upgrades to Warragamba Dam over the past 25 years include: 

Raising and strengthening the dam wall – When new rain 
and �ood event studies showed that Warragamba Dam could 
experience �oods much larger than allowed for in its original 
design, the height of the dam wall was increased by �ve metres and 
strengthened using post-tensioned steel cables to tie the upper wall 
to its base. These major works between 1987 and 1989 ensured the 
dam meets modern international dam safety standards.

Auxiliary spillway – To withstand a worst-case scenario �ood, an 
auxiliary spillway was constructed from 1998 to 2002. In extreme 
�oods the spillway on the dam’s east bank will allow �oodwaters 
to pass safely around the dam, reducing the pressure on the dam 
wall. This safeguards the water supply and protects the areas 
downstream from a dam break. 

Outlet valve replacement – This project saw the four original 
Larner-Johnson needle valves deep inside the dam replaced with 
new Erhard butter�y valves manufactured in Germany. These outlet 
valves allow water to be released from the dam and into the two 
large pipelines which carry the water 26 kilometres to the Prospect 
Water Filtration Plant.
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Warragamba Dam 
50th anniversary

1960 – 2010 

Healthy catchments

Agriculture is a signi�cant catchment activity (opposite). Stock watering troughs and creek fencing protect water quality (left). Training courses (centre) for landholders focus on best practices. 
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Partnerships and education
With more than 60 percent of the land privately owned, keeping the catchments healthy and protecting water quality is a shared responsibility between catchment communities, catchment users  and the SCA.
The SCA relies on communities, stakeholders and agencies for their knowledge, support and involvement to manage the catchments. Activities to protect and improve the health of the drinking water catchments include providing landholders with information about best practice and supporting on-farm training courses. The SCA o�ers grants to help farmers do work such as installing stock watering troughs and building fences to keep cows away from creeks. The SCA assists councils to upgrade sewage treatment plants which discharge treated water into catchment creeks and rivers. 

The SCA also enforces regulations which restrict access to the Special Areas – land which surrounds the storage lakes. The organisation is also a signi�cant contributor to regional planning for the drinking water catchments and works with councils to help them make decisions to 

ensure that new developments have a neutral or bene�cial e�ect on water quality. The SCA also conducts and supports research into water quality issues. 
The opening of the new Warragamba Dam Visitor Centre provides educational facilities where visitors can learn about the drinking  water catchments and water storage challenges.
Exhibits include a timeline history of the water supply and the interactive ‘drops of wisdom’ display. Other attractions include water stories, the centre’s temporary exhibition program, and activities for di�erent age and interest groups. 
Each year more than 6,000 students travel to Warragamba Dam to learn about where drinking water comes from and what happens to it before they use it. Students share their ideas about how they can help protect the water supplies. They also learn about the work that scientists do to help manage waterways and protect natural habitats. 

Warragamba Dam 
50th anniversary

1960 – 2010 

50th Anniversary 1960-2010WARRAGAMBADAM
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TELSTRA SHOP

Shop Window Banners
c l i k  c r e a t i v e
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NSW HEALTH

Interactive Training CD
(HYPERLINKED MANUAL PDF WITH INTERACTIVE QUESTIONNAIRES, RESOURCE FILES AND VIDEOS)c l i k  c r e a t i v e
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IMET

Psychotherapy Handbook
(MEDICAL TEXTBOOK WITH 15 ACCOMPANYING INTERACTIVE TRAINING DVDS)c l i k  c r e a t i v e

138

Session 10: Personality Style I

139

Poverty of thought and reduced affective range makes the diagnosis of an episodic illness, 
such as depression, less likely. Relative preservation of thought-form and some preservation 
of affective warmth supports the diagnosis of a later onset of illness rather than a “burnt-out” 
paranoid schizophrenia.

18.  What additional information would you like to clarify the diagnosis?

       º Will assist in determining if this is a primary mood or psychotic disorder

      º  Will assist in differentiating between schizophrenia, schizo-affective disorder, and  
the mood disorders

19. What do you see as important issues in ongoing management?

   One aspect of management that could be discussed is the incongruities or inconsistencies 
that presented themselves during the interview and how these may be useful clues to the 
development of an individualised management plan. 

   In this interview there was a marked disparity between the image presented to us of a lady 
who is doing well, has insight, and is in agreement with her treatment plan (says “I’m very 
happy with it, how things are going at the moment!”) and the history of involuntary hospital 

does not really let us into her emotional world. 

presentation and that, when well, her risk could easily be underestimated. For example, 
the patient may come across as co-operative and agreeable but then drop out of care and 
experience a relapse.

224

Session 18: Psychodynamic Formulation I

225

Segment Three

More on interviewing techniques

11.  Discuss the interview techniques in this segment

 

 

Segment Four

Watch the interviewer posing the following hypothesis in Segment Four

12.  What is the patient’s response to the hypothesis?

Segment Five

Watch the interviewer posing the following hypothesis in Segment Five

13.  What is the patient’s response to the hypothesis? 

14.    Add to your initial formulation in terms of predisposing, precipitating and perpetuating 
factors, and cognitive-behavioural factors. Think particularly about the perpetuating factors.

 Return to your white-board or your butcher’s paper and add to your initial formulation

 See appendix 17.2.4 for an example of a cognitive-behavioural model for this patient.

15.  What is your diagnosis? 

 

 

The Complete Clinical Assessment in Psychiatry

The material in this CD series is intended as a training resource for Mental  
Health Professionals, to be used alongside the accompanying manual. 

Each CD contains recorded lectures, interviews and/or role-playing sessions 
which, along with the further activities and discussions outlined, will prove helpful 
for continued professional development at any level of psychiatry training. 

The training material can be accessed by simply selecting and clicking the 
relevant buttons on the following contents page, and the side arrows can be  
used to move between pages. Discs are numbered sequentially.

>

01Session 01

< >

The Psychiatric Assessment:  
An Overview

Learning Objectives

1.   To provide an introduction to the process of analysing and  
discussing clinical assessments in psychiatry

2.   To provide an overview of a complete psychiatric assessment  
(including both data-gathering and data-synthesis)

3.   To note and discuss some of the challenges that may arise,  
both in real-life settings and in “artificial” settings such as  
teaching sessions and exams

01Session 01

<

The Psychiatric Assessment:  
An Overview

An introductory overview of the complete clinical 
assessment in psychiatry. Observation of a doctor-patient 
interview followed by group discussion.

Option A 
Organise your own interview  
(refer to manual) 

Option B 
Watch the interview  
on this CD

The Complete Clinical Assessment 

in Psychiatry

Developed and produced by Margot Phillips, Jeffrey Streimer and Joanne Shaw

IMET | RESOURCE

EXCELLENT MEDICAL TRAINING, EXCELLENT PATIENT CARE

DVD – SAMPLE INTERACTIVE CONTENT PANELS
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NSW TREASURY CORP

Annual Reports
c l i k  c r e a t i v e
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SYDNEY FERRIES

Annual Report 2010
c l i k  c r e a t i v e
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Sydney Ferries operates under clear 

governance structures and business 

policies to manage risks in the delivery 

of safe and reliable ferry services,  

to ensure future sustainability

Statutory Framework

On 1 January 2009 Sydney Ferries was 

re-constituted as a statutory corporation 

and NSW Government agency (having 

previously been established as a 

statutory State Owned Corporation on 

1 July 2004). It operates regular ferry 

passenger services on Sydney Harbour 

and its tributaries within the framework 

of the Transport Administration Act 

1988 (NSW) (TA Act) and the Passenger 

Transport Act 1990 (NSW).

Further amendments to the TA Act 

came into effect from 1 July 2010 

including the removal of statutory 

agency boards. In accordance with 

New South Wales Treasury policy and 

guidelines, from 1 July 2010 Sydney 

Ferries will have a newly constituted 

Audit and Risk Committee to provide 

additional assurance, independent from 

operational management, on internal 

audit and risk management. Transport 

NSW will integrate the operation and 

planning of all modes of transport 

including trains, buses and ferries, and  

a single transport advisory board will 

help guide service improvements.

Ferry System Contract

Following the Sydney Ferries Market 

Review, in December 2009 the 

Government announced the policy 

decision to retain Sydney Ferries in 

public hands.

Sydney Ferries entered into a seven-year 

service contract with Transport NSW for 

the operation of ferry services in Sydney 

(Ferry System Contract) commencing 

from 1 April 2010. For the period in the 

financial year from 1 July 2009 to 31 

March 2010, Sydney Ferries operated 

under an Interim Ferry Service Contract 

with the Director-General of Transport 

NSW.

Primary Purpose and Principal 

Objectives of Sydney Ferries under 

the Ferry System Contract

Under Section 2(a) of the Ferry System 

Contract, Sydney Ferries acknowledges 

that:

(i)  the primary purpose of the Contract 

is to ensure that the ferry services are 

run by an efficient and experienced 

public transport operator, which 

is able to sustain improvements 

in service delivery and value for 

money and work in cooperation 

with the Director-General to develop 

longer term ferry network and fleet 

procurement strategies; and

(ii)  the Director-General’s principal 

objectives in entering into the 

Contract are to:

(A) ensure safe and reliable ferry 

services;

(B) promote a strong passenger focus 

in all aspects of ferry operations and 

planning;

(C) promote improved performance, 

sustained over the term of the 

Contract, in relation to the safety 

reliability, service quality and value 

for money priorities reflected in the 

Performance Benchmarks;

(D) recognise the role of the ferry 

services as part of the broader  

public transport network;

(E) promote the delivery of the 

Director-General’s wider public 

transport priorities, particularly in 

relation to passenger information, 

ticketing and model coordination 

initiatives; and

(F) establish transparent and viable 

funding arrangements that provide 

value for money to the Director-

General.

Quality Management System

Sydney Ferries continues to retain 

its AS/NZS ISO 9001:2008 Quality 

Management Systems Standards 

accreditation by Anglo-Japanese 

American Registrars. 

The Risk Management Framework 

underpins operational and management 

plans under the Safety, Health, 

Environment and Quality (SHEQ) 

Management System to identify 

priorities, including emergency response 

and business continuity management.

Business Planning and  

Performance Reporting

Sydney Ferries’ five-year business 

planning process began in October 

2005. Standardised data collection, 

recording and reporting of key 

performance indicators enable high-level 

trend analysis that informs planning 

priorities. Sydney Ferries also prepares 

an annual Statement of Business Intent.

Sydney Ferries reports monthly under 

the Ferry System Contract to Transport 

NSW and also reports monthly to NSW 

Treasury.

Role of the Board

Sydney Ferries’ Board Charter set out 

the role, powers and responsibilities 

of the Board in order to assist it 

in discharging its function and 

responsibilities under the former 

section 35I of the TA Act and fulfilling 

its corporate governance and oversight 

responsibilities for the period up to and 

including 30 June 2010.

The Chairman was appointed by the 

Portfolio Minister and was responsible 

for leadership of the Board and for the 

effective functioning of the Board.

-> Corporate Governance
“...Sydney Ferries was re-constituted as a statutory corporation...“

SAFETY

SERVICE

EFFICIENCY

-> Sydney Ferries Annual Report 2009-10
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Organisation Restructure  and Staff Reduction
In 2009-10 Sydney Ferries embarked on a major reform that will result in approximately 15% reduction in labour costs from $73.7 million in 2009-10 to $62.6 million in 2012-13. The new single Maritime Agreement for Sydney Ferries’ Masters, Engineers and General Purpose Hands, who represent over two thirds of Sydney Ferries’ staff, was implemented in June 2009 to support improvements to safety and customer service, and reduce costs.

The new rostering arrangements have underpinned improved operational performance and workforce utilisation  by enabling cross-training and multi-skilling of crew across a range of 
functions (gate, wharf and vessel 
operations).

To increase focus on customer service and safety, the Operations Division has restructured the management team to create fewer positions. Four key new positions have clear responsibility and accountability for a market segment of the service provided to customers by 

Sydney Ferries and lead service teams consisting of the Outer Harbour Service, Inner Harbour Service, River Service and Shore Service.

Sydney Ferries’ workforce reduced from 668 at 30 June 2009 to 597 at 30 June 2010 . The staffing reductions were mainly through voluntary redundancy and came from within corporate 
functions, Balmain Shipyard and some afloat staff. There were also a number  of medical retirements.

Improved Injury Management
Improvements in the system of injury management over the past year have resulted in an 88% decrease in days lost to injury when comparing June 2009 to June 2010. As a consequence, the workers compensation insurance premium is projected to reduce by more than $400,000 during 2010-11.

Total Asset Management Plan
Sydney Ferries’ operations involve a combination of vessels, buildings and property, and specialised plant and equipment. Public and employee safety underpins all planning for asset maintenance, to maintain agreed  

service levels and meet strict  
regulatory requirements.

The Total Asset Management (TAM)  Plan is updated annually to guide  capital program and maintenance  works. As a result of improved 
maintenance outcomes, fleet  
availability and vessel reliability  
continue to deliver outcomes  
above target.

Fuel Management System
The FuelScan fuel management system allows the Balmain Shipyard to track the bunkering and dispensing of fuel to the vessels in the Sydney Ferries’ fleet.

Interval-based electronic reporting displays the:
  total volume of fuel dispensed
  volume of fuel dispensed per  
vessel by user

  volume of fuel received from the 
supplier at each bunkering.

Procurement of a tank radar ullage (distance) sensor for the main fuel tank will provide an even greater level of accuracy in determining the available volume of fuel in the tank. Installation  of the sensors will trigger the re-ordering  of fuel, while a high level alarm will  reduce the risk of tank overflow.
The sensor will be integrated 
electronically with the FuelScan 
database. Automatic twice-daily tank volume readings will assist reconciliation with any potential discrepancies.

Projected Cost per Passenger
The result of the reforms is to improve efficiency as measured by the cost per passenger. In the past year, the cost per passenger has reduced around 50 cents, and is projected to do so again in 2010-11, dropping to $8.76 in  

2011-12.

2008-09

Cost per pasenger journey

$9.952009-10

$9.482010-11

$8.992011-12

$8.76

Chief Operating Officer
Denis Mole

Outer Harbour Service
Manager

Inner Harbour Service
Manager

River Service
Manager

Shore Service
Manager

Detailed staffing breakdown is in the Human Resources appendices.

-> Efficiency

SYDNEY FERRIES’ PERFORMANCE CONTINUED
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Contact Clik Creative

Like to know more? Please call us now to arrange a meeting to discuss your marketplace challenges 
– and learn how our high-impact, cost-effective approaches could help your organisation prosper.

Clik Creative has many years experience providing clients with effective graphic communication 
solutions. We specialise in all manner of print and web publications:

(02) 9558 5496  |  info@clikcreative.com.au  |  www.clikcreative.com.au

> corporate identity
> brand management
> digital media 
> web design
> advertising

> annual reports
> brochures
> catalogues
> environmental graphics 
> packaging design


