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LOGISTICS 
Pickup Date:       Return Date:       
Time:       Time:       
SELECT VEHICLE/RATE (Office Use) 
Make:  Model:  
Year:  REGO:  
Pick up KM:  Return KM:  
PERSONAL INFORMATION 
Full Name:       
Date of Birth:       Phone/Mobile:       
Driver License:       State Issued:             
CURRENT ADDRESS 
Unit No:       Street No:       
Street Name:       Suburb:       
State:             Post Code:      
Email:       
Please keep me updated with current promotions:   Yes     No 
CREDIT CARD DETAILS 

Name on Card:       Card #       
Expiry Date:       CCV:       Card Type:  VISA   MASTER  AMEX 
Authorise to pay by Credit Card:  Yes  No 
BOND  $250 (Sedan/Hatch)  $500 (7 Seater) TOLL SECURITY  $20 
Excess Reduction  $5/Day (25 & over)  $10/Day (24 & below) 

 
IMPORTANT NUMBERS 
Emergency ONLY: 0401 278 711 Police/Ambulance: 000 RACV Assistance: 13 72 28 
 

Rental Conditions 
 MUST have full Australian driver license 
 MUST have proof of address for International driver license (Utility, Bank 

statement or Tax assessment notice) 
 L & P platers are not eligible 
 Minimum rental period may apply 
 Smoking is not permitted in any of our vehicles 
 Interstate travel is NOT permitted and excessive charges may apply 
 Unlimited kilometres (Must inform if travelling over 150km from 

Melbourne) 
 Bookings are subject to availability & confirmation by the customer is 

required 
 Prices include government taxes, damages cover and unlimited 

kilometres within the metropolitan area  
BOND 
 Credit card required or $250 (Sedan/Hatch) / $500 (7 seaters) re-

fundable deposit + $20 toll security (refunded after 7 days from return) 
INSURANCE 
 In an event of an accident, driver must pay an excess of $2000 + age 

excess of $400 for drivers 25+ or an excess of $1600 for drivers 24 and 
below 

 
Age  Basic Excess  Age Excess  Total Payable

25 and over  $2,000  $400  $2400 

24 and below  $2,000  $1,600  $3600
 
 Excess can be reduced to $500.00/$1,000 at an additional cost of $5/day 

for drivers 25+ and $10/day for drivers 24 and below 
 

Age  Excess Reduction  Cost/Day 

25 and over  $500  $5

24 and below  $1,000  $10
 

 Excess must be paid within 24 hours of incident 
 Vehicle damages will be the driver’s entire responsibility if driver is 

intoxicated at the time of an incident 
 $500 flat fee will apply for any minor damages to vehicle 
 Driver understands he/she has not been suspended from driving 
 Driver is solely responsible for the vehicle from the time of hire until 

return 
Roadside Assistance 
 In an event of break down the vehicle is covered for towing within 20 km 

from HAWTHORN EAST, replacement vehicle will  be subjected to 
availability 

 Passengers in the vehicle are covered for taxi fare up to $50 to return to 
their residence 

 Other non-covered expenditure in relations to returning the vehicle in an 
event of a break down will be the drivers entire responsibility 

 
Additional Charges (May apply) 
 Toll charges will be additional on top of the normal hire rate 
 Toll will be charge as a rounded figure of $5 progressively depending on 

your usage 
 MUST be returned in a tidy condition 
 MUST have full tank of fuel on return 
 Flat fee $30 for cleaning and $40 for fuel will apply if return condition NOT 

met 
Payment 
 We accept Cash, Credit Card (VISA / MASTER / AMEX / Diners), PayPal or 

EFT 
 MUST pay full term of rental upfront if rental period less than 1 weeks 
 Weekly payments for vehicle hire over 7 days 

 
I acknowledge the above information is true to my knowledge and I agree to the rental conditions 
 
 
Sign  : ……………………………………………  
Print Name :      Date :
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