
 

 
Schedule of Fees 

 
We want to create a world of travel experiences that are accessible to everyone so our clients can see the world as they want to see 

it and support them on every step of their journey. Our fee structure is designed to be upfront and transparent, and our fees reflect 

our expertise, personal service, and the time we take to make each individual booking, including any changes which may occur due 

to unforeseen circumstances. All our fees are non-refundable in the event of cancellations by you, us, or the travel service provider. 

 
Our Travel Planning & Advisory Services 
 
 
We offer a complete travel planning and advisory service to our clients. We research, design, book and manage every little detail from start to 
finish, leaving no stone unturned, to ensure your entire trip is seamless. Our planning fees reflect the time and effort taken to plan your perfect trip. 
If you proceed with our proposal this fee will be credited towards your booking. 

 
Domestic & Trans-Tasman Trip Planning & Advisory Per Adult $125 
*Where a booking contains more than 6 individual components   
   
International Trip Planning & Advisory Per Adult $250 
   
 
One-Off Booking & Management Fees 
 
   
Domestic Airfare Booking & Management Per Booking $35 
   
Trans-Tasman Airfare Booking & Management Per Booking $45 
   
International Airfare Booking & Management Per Booking $150 
   
Hotel / Accommodation Booking & Management Per Room $25 
   
Rail Booking & Management Per Cabin $100 
   
Cruise Booking & Management Per Cabin $100 
   
Extended Touring Booking & Management Per Person $50 
   
 
Additional One-Off Booking & Management Fees 
 
   
Special Assistance 
Includes the management of unaccompanied minors’ travel, pets, excess baggage transport etc. 

Per Service $75 

   
Visa Lodgement & Management 
Visa Processing Fees may also apply and are charged in addition to this fee at cost 

Per Visa $75 

   
Frequent Flyer Bookings & Upgrades Per Booking $125 
   

 

All our Booking & Management fees are charged once per booking (except Special Assistance fees which are charged per service 

provided) and include an unlimited number of modifications and changes at no additional charge. Please note that our suppliers may 

charge booking modification fees which will be charged in addition to our booking and management fees. Your consultant will discuss 

any additional supplier fees and charges with you before proceeding with any changes to your booking. 

 

All fees are correct as of 11 February 2023. 


