We're committed to
maintaining extremely
high standards of accuracy

We understand that accuracy is the cornerstone of
your business.

And as a medical transcription service, accuracy is
at the heart of what we de, too. We value cur leng
tarm ralationship with your practica, which is why
we have rigorous quality control processes in place
to ensure we get it right — every time.

Qwr transcription process ensures that each of
your medical reports is:

* Diligently transcribed by a medical
transcriptionist

* Proofread by an experienced editor

And our commitment ta quality is further
supported by our audit policy.

At Access Transcription, we only employ qualified
medical professionals. Our transcription team
consists primarily of registered nurses — so you
can be certain your reports will be hancled
accurately, securely and professionally.

-~

Hear from one of our
customers...

“Utilising Access Transcription has resolved
the issues of administrative staff down-time
such as sick leave, annual leave — and also
gives us the flexibility ta recruit with no time
CONStraints.

There are no hidden costs and the cost for
transcription is very competitive, We have
no hesitation in recommending this service.”
Deborah Lazarenko,

Customer Service Manager
Red Radiclogy, Brisbane

Why the Philippines?

Access Transcription is Australian-owned, with
offshore production centres located in Manila, the
Philippines.

As the third-largest English-speaking country in the
warld, the Philippines is an excellent destination for
offshore transcription services.

The cauntry:

+ Has a quality educational systern, producing a
huge pool of talented medical graduates

* Has a highly skilled, yet affordable workforce

» Conducts its education in English

* |5 utilised by many international companias,
including Microsoft, IBM, T-Mgbile and Dell

* |z home to a world-class infrastructure network
(including high speed intermet)

* Works to a similar time zone as Australia

Filipinos have a well-deserved reputation as hard
workers and outstanding employees. Each of our
team members will go out of their way to provide
you with great service — resulting in a positive
working relationship and increased productivity for
YOur practice.

Get in touch today for your free trial

Ph: 1300 717 725
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Want to reduce your
transcription costs by

*°50%?

With Access
Transcription you can.

Call 1300 717 725 TODAY

to start your fre
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Complete data security —
guaranteed

We take your patients’ privacy and confidentiality

very 5erioqsiy, and have numearous :}hysi-.:a: ang
technological barriers in place to prevent any breaches
of security.

Shrink your transcription
costs with our quality
service

When managing your medical practice, you're
always searching for ways to reduce ocperational
costs — without compromising on productivity.
Access Transcription complies with the following
Legislation/Regulations:

+ Privacy Act 1988 (Australian)

With cur offshore transeription service, you can
actally INCREASE productivity to the required
level, while reducing your transcription costs by as
much as 30%. » Data Privacy Act of 2011 (Philippines)
And you can do this while maintaining your usual
high standards of accuracy, client confidentiality,
and fast turnaround times.

* National Privacy Principles 9 (Transborder clata
flows)

» Good Medical Practice: A Code of conduct for

ry Access Transcription and see how our service Dioctors in Australia

can increase YOUR practice’s profit this year.

* The Royzl Australian and Mew Zealand
College of Radiologists - Standards of Practice for
N Diagnostic Radiology version 9.1

Call now to start your Flexible trans,cription to suit Please ask to see our Certificate of Compliance.

FREE TR'AL YOUR circumstances

At Access Transcription, we integrate with your existing

Call 1300 717 725 now to begin staff to provide you with a large pool of trained
your free Access Transcription transcrintiorists,
trial.

W can cater to your specific transcription requiremants

We process your repeorts to your in the follcwing WayS...

exact spedfications —just like
your own in-house team do. & Our large-scale operation means we can provide
transcription services for ANY size of medical

S50 onoa you provide us =
practice, large or smal

with your usual formatting

and font details, our * We integrate with the leading Information Systems
transcriptionists can get
startad * You can outsource all of your transcription work, or

) just a small parcentage — it's completely up 1o you
t's so quick and easy to

begin. Call NOW to start * You can increase and decrease transcription quantity
saving money on your &t your discretion, to cover sick leave, annual leave
transcription costs. and general volume spikes
F - » Our turnarogund times are negotiable, depending
\ on your needs lranging from less than one hour to
¥ ovemight)




