REMOTE SERVICES

OneClick Tech now provides our clients with
the ability to remote connect to your PC/
Laptop via a secure Internet connection for
quick service response. Once the work is com-
pleted we will exit your PC and we will no
longer have access.

Examples:

Email setup and configuration
Improve Computer Speed
Windows errors/bugs

Some Virus/Malware Issues
Windows and Software updates

M

Bockup Soluftions

We understand the importance of safeguarding
your critical data, we will work with you to provide
a solution to suite your needs

Health Checks

To have a reliable & efficient PC it °s very important
to service it regularly. Our organization can provide
you with a health check to your PC/ Laptop.

Call us to discuss your individual needs.
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info@oneclicktech.com.au

OneClick Tech

Shop and Repair center

Phone: 0401 464 455
Phone: 0430 157 458
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CERTIFIED
Professional MON TO SUN
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T A+ Cerfied MON - FRI 9:00am to 6:00pm

IT Technician
SAT - 10am to 5pm

Open 7 days a week
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LOCATION

28 Fraserburgh Crescent, Greenvale 3059

Phone: 0401 464 455
Phone: 0430 157 458
E-mail: info@oneclicktech.com.au
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Onecdlick Tech Is a full-service computer hardware
and IT network business that is focused on absolute
best practice and total customer satisfaction. With a
range of services to suit all of the needs of either a
personal user or small business owner, right up to
major businesses, Schools, Tafes and Universities.

Our commitment to providing outstanding on-site
service and support has elevated OneClick Tech to a
position of trust and respect in the industry and has
underpinned the strong growth in our business
thus far. Our ability to recognize our customer
needs and our tremendous buying power allows us
to deliver total quality service at highly competitive
rates

We have built up a shop and fully equipped Repair
centre, a team of dedicated and passionate experts
who strive to achieve every client’s desired out-
come.

Consulting

Professionally trained and experienced technicians
can provide support and training

e LAN and wireless network implementation &
maintenance

e Security/Privacy advice M. ﬁ 3
CERTIFIED
Professional

po0 CompTIA.

) ) A+ Certified
e \X/ebsite creation IT Technician

€ HDI

e Servers and Virtualization CERTIFIED

e Software Training
o Windows XP, Vista, 7

e [/inux and open-source

e Special needs clients

e Data recovery

Security/Privacy advice

PC components
Accessories

We build custom systems fto your
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Friendly staff specializing in
e Desktop and Laptop Repairs & Servicing
o Computer Parts & accessories

¢ Software Installations and configura-
tions

o Custom built computers to your specifi-
cations

e Back up Solutions

-

e Tailored Training to your needs 3
¢ System Optimization

e Anti Virus Protection & Removal

Consulting $40 per 1/2 hour
Call out fee may apply

Maximum Charge to Resolve any Home PC
related Issue will be capped at $200
All Work Guaranteed

o Eftpos installations
e P.O.S. Training

e QuickBooks

e Website creation

o We offer monthly mainte-
nance contracts for small and
large business

Our Philosophy

The strategies of balancing highly innovative
research with a steady flow of customized hard-
ware and outstanding technical support, en-
sures our IT technicians remain at the forefront
of fascinating technological advancements
whilst developing our core strengths.

Things like Direct and dedicated product sup-
port and staff that really go the extra mile. An
important part of our philosophy is to work in
partnership with clients and this requires direct
contact between client and D & A Technology
staff from the start of a project.

Shop and fully equipped repair center

28 Fraserburgh Crescent, Greenvale 3059

Phone: 0401 464 455
Phone: 0430 157 458
info@oneclicktech.com.au



