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Dear Guest  

Thank you for considering a stay with us at Alex Beach Cabins and Tourist Park.  
Our opening hours - Our reception is open from 7.30am until 7.00pm daily.  The heated pool, childrens playground and games room, pool table, internet cafe and coffee machine are open 7.30am until 8.30pm. 

Check in and out times - Sites are available from 11.00am and all other accommodation is available from 2.00pm on the day of arrival. Should you need an early check in, please call us on the day of your arrival and we will do our best. If you will be arriving outside our reception hours please contact our reservations team on 07 5443 2356 to arrange a late arrival and payment. All sites and accommodation must be vacated before 10.00am on the day of departure.

The balance payment - A refundable key deposit and the balance of your tariff is payable in full on arrival, we accept Cash, EFTPOS, Mastercard or Visa.  Sorry, personal cheques are NOT acceptable. 

Cancellations and refunds – Cancellations received in writing 4 weeks prior to the booking will be refunded less a $30 fee, per cabin or site.  However, your booking can be transferred to an alternative suitable booking date to be used within six months. Sorry, but only one change permitted.

However, we regret that cancellations notified less than 4 weeks prior to the booking will forfeit the deposit.

Refunds are not available if you cut your stay short or simply change your mind.

Respect - Please respect all guests and adhere to quiet time after 9.30pm.  Our accommodation is strictly non-smoking.  However, if you choose to smoke, please do this outside on the verandah with your accommodation door closed.  

It would be appreciated if the cabin could be left in a tidy manner on your departure. Charges may apply if your accommodation is left in an unacceptable state.

Special requests - If you have requested a specific site, cabin or villa every effort will be made to accommodate your needs.  However, special requests are subject to availabilty and cannot be guaranteed.  

Should you need anything during your stay or have reception book local attractions, our staff would be more than happy to assist you.

We look forward to you being our guest and staying at our park.

Kind Regards,

Alex Beach Cabins and Top Tourist Park

                                                            ALEX BEACH CABINS AND TOURIST PARK

21-23 Okinja Road, Alexandra Headland, QLD 4572

Bookings 1800 629 292 Tel +44 (7) 5443 2356  

http://www.facebook.com/alexbeachcabins
Your accommodation and what's included in your stay!

Watch our slideshow highlighting this accommodation http://www.alexbeach.com.au/page/accommodation/default.asp 

Holiday Home is 4 berth individually designed which comes with an ensuite shower and toilet, FOXTEL – Foxtel 87 channels including 10 movie & 8 kids channel, reverse cycle air conditioning in the main area, queen bed in a separate bedroom, 1 set of bunks, fully equipped kitchen including utensils and microwave, lounge/dining area, 2 door fridge, stove, microwave, LCD TV, DVD, hair dryer and covered verandah.  Linen, blankets and towels are supplied (please bring beach towels), queen bed is made up and we supply linen packs for the single beds on arrival. 

2 Bedroom Villa is a 5 berth (maximum 4 adults) which comes with ensuite shower and toilet, FOXTEL – Foxtel 87 channels including 10 movie & 8 kids channel, reverse cycle air conditioning in the lounge room, queen bed in a separate bedroom, bunks and 1 single  beds in the other separate bedroom, fully equipped kitchen including utensils and microwave, lounge/dining area, 2 door fridge, stove, microwave, colour LCD TV/DVD, hair dryer, ceiling fans and covered verandah. Linen, blankets & towels are supplied (please bring beach towels), queen bed is made up and we supply linen packs for the single beds on arrival. 

1 Bedroom Villa is a 4 berth which comes with ensuite shower and toilet, Austar, reverse cycle air conditioning in the main area, queen bed is in the main room, 2 single ensemble beds in separate room, fully equipped kitchen including utensils and microwave, lounge/dining area, 2 door fridge, stove, colour LCD TV/DVD, hair dryer, ceiling fans and covered verandah. Linen, blankets & towels supplied (please bring beach towels),  queen bed is made up and we supply linen packs for the single beds on arrival. 

Ensuite Cabin Queen 4 berth is either a one bedroom or an open-plan cabin, which comes with ensuite shower and toilet, reverse cycle air-conditioning, queen bed and bunks, fully equipped kitchen including utensils and microwave and dining area, 2 door fridge, stove, microwave, LED TV, DVD ceiling fan and covered verandah. Linen, blankets & towels supplied (please bring beach towels), queen bed is made up and we supply linen packs for the single beds on arrival.

Ensuite Cabin Queen 5 berth is an open-plan cabin which comes with ensuite shower and toilet, air-conditioning, queen bed and bunks, fully equipped kitchen including utensils and microwave and dining area, 2 door fridge, stove, microwave, LED TV, DVD,ceiling fan and covered verandah. Linen, blankets & towels supplied (please bring beach towels), queen bed is made up and we supply linen packs for the single beds on arrival.

Ensuite Cabin Double is an open-plan 4 berth cabin which comes with ensuite shower and toilet, reverse cycle air conditioning, double bed and bunks or single bed and trundle, fully equipped kitchen including utensils and microwave and dining area, 2 door fridge, stove, microwave, digital TV, ceiling fan and covered verandah. All you need to bring is sheets, pillowcases, bathmat, blankets and towels for your cabin and the beach. However this can be hired from the park on arrival if required.  

Standard Cabin is an open-plan 4 berth newly renovated cabin which comes with reverse cycle air conditioning, double bed and 2 singles, fully equipped kitchen including utensils and dining area, fridge, stove, digital TV,  ceiling fan and covered patio. No ensuite, ammenity facilities are nearby. All you need to bring is sheets, pillowcases, blankets and towels for your cabin and the beach.  However, this can be hired from us on arrival if required.  

Ensuite Powered Sites
Your site has a concrete slab for your annexe, water tap sullage and power. There is space to park your vehicle.

A dump point is located in front of the laundry.

Powered Sites

Your site contains a concrete pad for your annex, water tap, sullage and power.  There is space to park your vehicle. 

Please advise us if your van is over 21' including drawbar.  A dump point is located in front of the laundry.

Service - As we are not a hotel or resort, all of our accommodation is serviced on departure.  We supply fresh linen on a weekly basis if guests stay over fourteen nights. However, ensuite sites are serviced weekly.  Should you wish to have your cabin serviced an extra charge will apply for a clean.

                                               ALEX BEACH CABINS AND TOURIST PARK

21-23 Okinja Road, Alexandra Headland, QLD 4572

Bookings 1800 629 292 Tel +44 (7) 5443 2356 

ABN 25 582 931 450

Email stay@alexbeach.com.au    Website www.alexbeach.com.au

We are now on Facebook  http://www.facebook.com/alexbeachcabins
