            THE MEDICAL CLINIC

INCLUDING TRAVELVAX

Dr. Barry Teperman   Dr. Janet Luxton 

 Dr. Penelope Preston 

733 Glenferrie Rd,  Hawthorn

Tel  9818 1146

DR BARRY TEPERMAN








Dr Barry Teperman has a medical degree from Melbourne University.  He is a Fellow of the Royal Australian College of General Practitioners.  Dr Teperman's interests include preventive medicine, acupuncture, shared care*, children's medicine (including immunisations), asthma, travel medicine, diet and exercise.

· shared care involves sharing pregnancy management between 
· Dr Teperman and Box Hill Hospital and The Mercy Hospital for Women. 

DR JANET LUXTON

Dr. Janet Luxton has a medical degree from Melbourne University.  She has been practising as a general practitioner for over 20 years and is vocationally registered.  Dr. Luxton’s interests span all areas of general medicine, including children, adolescents, the elderly, women’s and men’s health and travel medicine.

DR PENELOPE PRESTON
Dr. Penny Preston has a medical degree from Melbourne University.  She has been a Fellow of the R.A.C.G.P. since 2001 and is vocationally registered. 
Dr. Preston’s interests include all aspects of health and wellbeing with extra experience in women’s and psychological health and she also does shared maternity care.
PRACTICE NURSE – ANNE SCHILLER
Anne Schiller has beeen a qualified Registered Nurse for 25 years, spending the majority of that time working as a midwife at the Mercy Hospital for Women.  She joined the Medical Clinic in 2004 as the Practice Nurse and concentrates her time on Travel Health and Childhood Immunisations.

TRAVELVAX

Our Clinic provides specialized overseas travel advice, up-to-date knowledge of current infection risks and on site vaccinations, including yellow fever.  We also have a range of useful first aid kits, mosquito bite protection kits and other travel kits.

SURGERY HOURS

Monday, Wednesday 

8.30 am – 7.00 pm

Tuesday, Thursday, Friday

8.30 am – 6.00 pm

Saturday



9.00 am – 12.00 pm

After hours
Dr Teperman is contactable for urgent home visits on 

BH 9818 1146 or AH 132 660

CHILDHOOD, ADULT & FLU VACCINATIONS

Tuesday 1.00  - 6.00 pm or Saturday 9.00 – 12.00 pm

or at other times

PRACTICE STAFF

Mary, Fabienne, Susan, Carmel and Judy
SURGERY FEES    
Standard consultation  

$83.00        
 ($45.95 out of pocket expense)

Long consultation  


$147.00       
 ($75.30    “           “                  )

Extra long (more than 40 mins)      $223.00      
 ($117.45
       “           “    )     
SATURDAY FEES

Standard Consultation

$93.00 
($55.95 out of pocket expense)

Long Consultation


$157.00
($85.30   “           “                  )
Please note: 1. Fees must be paid at the time of consultation 


for all new patients and patients requiring a




Travel Appointment.



     2. For all existing patients fees are required on 


the day of consultation.  If your account is not 


paid at the time of consultation a further $5.00 


Accounting Fee will be charged.

REDUCED FEES

PENSIONERS AND CONCESSION CARD HOLDERS are charged 
$53.00 with an  $15.95 out of pocket expense. The full fee amount needs to be paid at time of consultation and you will receive the rebate from Medicare.  For Home Visits, Surgery Attendance on Saturdays and Public Holidays THE FULL PRIVATE fee applies. 
HEALTH CARE CARD holders not receiving unemployment benefits or a full pension will be charged a reduced fee:
Level B
$73.00

($35.95 out of pocket)
Level C
$113.00
(41.30     "           "
Level D
$153.00
(47.45     "           "     )
Scripts over phone


$19.00
Referrals over phone


$19.00

VETERAN AFFAIRS patients are bulk-billed at all times.

(If for personal or financial reasons you are unable to pay please discuss with the doctor as other arrangements can be made).

HOME VISIT and NURSING HOME VISIT FEES  
- during working hours (level B)     $167.00 ($104.00 out of pocket expense)
- outside working hours     

$300.00 ($170.20  “         “         “          )

(except for DVA patients who will be bulk-billed)

HOME  VISITS DURING OFFICE HOURS

For Home Visits during office hours please call the Surgery as early as possible.

AFTER HOURS EMERGENCY HOME VISITS

Emergency Home Visits by Dr. Teperman  contactable on 9818 1146 all hours

or contact the After Hours Service on 13 2660 for immediate attention.

MAKING APPOINTMENTS

Patients are encouraged to make an appointment by telephoning the Surgery.  Urgent medical problems will be dealt with immediately.  Appointments are normally made at fifteen minute intervals; if you think you will need longer please advise the Receptionist.  Emergencies will always be given priority.  If you or a family member requires an interpreter service, we can organize this for you.  Please let us know when you make the appointment.

Aboriginal and Torres Strait Islander patients are encouraged to notify Reception staff when they make their initial appointment.

PATIENT PHONE CALLS

URGENT CALLS are attended to immediately by the doctor.  Non urgent calls are usually returned on the same day, but always within 24 hours.

PRESCRIPTIONS AND REFERRALS

There is a 24 hour turnaround time for all such requests.    Some scripts are unavailable over the telephone (eg blood pressure, anti-depressants, oral contraception).   You will require an appointment every time you need a repeat of such scripts. 

These consultations will be bulk billed:

.
on the condition that the Doctor has seen you within the last 2 months 

.
that you have been previously prescribed the requested medication by 
this Surgery, and that,

.
the Script or Referral is the only requirement at consultation. A 
consultation fee will be charged under all other circumstances. 

RECALL REMINDER ENROLMENT

Patients of this practice are automatically enrolled into a Reminder Recall System.  Recall letters are sent when a preventative medical action is due e.g. papsmear, cholesterol etc. or when a follow-up examination is required e.g. diabetes check, a general health examination etc. Patients may elect to opt out of this system after discussing this with their doctor.
PRACTICE FACILITIES
Parking is available directly outside in Chrystobel Cres. and in the patient designated area at the rear of the building.  If parking directly outside in Chrystobel Cres, request a permit from Reception. Disabled Access is via the ramp at the rear entrance.

NON-SMOKING PRACTICE

In the interest of public health no smoking is permitted on the premises as well as in the garden or carpark.

TRANSFER OF FILES TO OTHER PRACTITIONERS
A copy of patients’ medical records will be transferred on receipt of a request in writing and payment of $25.00 (which covers cost of copying and handling).
CONFIDENTIALITY OF RECORDS
Your medical record is a confidential document.  It is the policy of this Practice to maintain security of personal health information at all times and to ensure that this information is only available to authorised members of staff.  We abide by the 10 National Privacy Principles available at http://www.privacy.gov.au/health/index.html.

FEEDBACK & PRACTICE ETHICAL CODE
If you have any complaints or suggestions to improve our service please talk to our staff or write your suggestion down and place it in the "Suggestion Box".  If you wish to lodge a complaint contact Health Services Commissioner 

Level 30, 570 Bourke St, Melbourne  Tel 8601 5222  Fax 8601 5219

An ethical code is upheld by this Practice which relates to continuity of care, informed consent, punctual appointments, confidentiality (including any patient surveys) and patient follow-up.  This conforms to the AMA's code of ethics.  Pamphlets are freely available from Reception.

