
	  

	  

Terms	  &	  Conditions	  	  
	  

Elidi Energy Pty Ltd or Elidi Energy – here forth also referred to in instances of 
“us” or “we” or “our”. 
 
1) Entering any prize draw will deem entrants to have read and understood these 
Terms & Conditions and agree to be bound by them. 
 
2) Any person who is an employee or an immediate family member of an employee 
of Elidi Energy Pty Ltd or any other person, who is directly connected with the 
company of any particular prize draw, is ineligible to participate. 
 
3) Prize draws are only open to residents of Queensland State only.  
 
4) Prize has a minimum retail value of $1000 and there is only one lucky draw in 
month of September 2014. 
 
 5) You can enter any live prize draw via obligation free quote as specified on this 
website at no cost. Entrants must be owner of premises and provide us personal 
information such as full name, premises address, contact number, email address, 
date of birth, their electricity bill. Entries with missing details will not be submitted to 
the pool of entrants. Free Quote entries are limited to one per premises per draw.  
 
6) If you should opt to join the Elidi Energy for future draws alerts service, you will be 
kept informed of the most current prize draw via email. 
 
7) All entrants must be a minimum age of 18 and have the premises under his/her 
name. 
 
8) There is no purchase necessary nor for winner(s) to receive any prize is any 
purchase necessary. 
 
9) All entries must be received by us before the closing date of the prize draw that is 
30th September 2014. All entries will be pooled before a winner is drawn upon 
closure of the prize draw. 
 
10) All decisions made by us are final and binding and no correspondence or 
negotiations will be entered into. 
 
11. The winner(s) name will be selected in a random draw from all entries received. 
Winners will be notified up to 28 days from the closing date. Name of winner is 
available from us upon request, and also displayed on the website. 
 
12) If the winner(s) of the prize cannot be contracted by us for 60 days from the 
closing date after reasonable effort, we reserve the right to take prize forward to the 
next draw. 
 



	  

	  

13) If for any reason an advertised prize is unavailable, we reserve the right at its 
absolute discretion to substitute a similar prize of equivalent or greater value or offer 
a cash alternative. No prizes may be exchanged or transferred. Please allow 28 days 
for delivery of prize. 
 
14) Any prize after being issued that is unclaimed by a winner, we will endeavour to 
contact the winner. After a reasonable time to trying to contact the winner we reserve 
the right to ran a new prize draw for the unclaimed prize. If the winner claims the 
prize within 60days after the closing date we will reissue the prize. This will not affect 
the new prize draw or prize of that prize draw. 
 
15) Winner(s) agree to his/ her initial, family name, town and state of residence to be 
published and used for marketing purposes for us. 
 
16) Where prize is to be provided by a third party, the winner will be required to 
complete all appropriate or applicable booking or other formalities direct with such 
provider. We will take no responsibility for the acts or defaults of any other persons. 
 
17) All entrants and winner personal information remains our property and will not be 
sold or passed on. We reserve the right to market to entrants and winners; products 
and/or any third party products we deem relevant. We will only submit personal 
details to governmental bodies; police forces, regulators or phone networks should 
information be required to assist in any investigations concerning breach of 
regulations or illegal activity. We will always endeavour to minimize the impact to the 
participant in the event of such failures. 
 
18) We will not accept proof of email as proof or entry. 
 
19) In the event of an enquiry or complaint, please direct your correspondence to 
enquiries.qld@elidienergy.com or call +61 7 54276813 or write us to  
Complaint Officer 
Elidi Energy Pty Ltd 
U1/10 Tawney Street Lowood QLD 4311 
 
We will endeavour to respond to all enquiries within two working days. 
 
20) We reserve the absolute right to disqualify any entrant to any prize, which it 
considers has not fallen with in the terms and conditions or has used illegitimate or 
illegal means to enter. 
 
21) No responsibility will be accepted by us for any entries, which do not fall within 
the Terms & Conditions stated. 


