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Advanced IT Solutions

CALL MR PC - 1300 377 284 (TEL:1300377284)

MISTER PC IT SERVICES MELBOURNE

Home (http://mrpc.com.au) / Mister PC IT Services Melbourne

mlgglfglﬁg PROVIDES UNMATCHED PROFESSIONAL COMPUTER AND IT SERVICES

But not limited to...

» Phone & Remote Support
e Online Support

e Computer Repairs

» Laptop Repairs

» Screen Repairs

» Business Support

« Server Maintenance

« Audio Visual Installations

« Computer an Server Sales
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ONSITE-SUPPORT

Let us come to you! If you have a few irritating problems with your computer or printer, or if you have a
really big problem (or two), you can now get everything sorted out at the same time. Mister PC
(http://mrpc.com.au) offer a personal Computer Technician in the comfort of your own home — we will fix
problems*, install hardware, answer questions and explain what’s wrong using simple words (not geek
speak). Anyone, Anywhere, Anytime. No call out fee.

Some of the Services we offer Onsite:

» System setup — wireless/broadband, software, fax, printer/scanner
» Troubleshooting (i.e. system conflicts and problem resolution

« Transfer or Data backup

« Security software installation/configuration

» Virus/spam-ware removal/protection

« Training/familiarisation

...and a whole lot more...

Need us there fast? We can be onsite within 2 hours of your call with our Priority Service (extra fee
applies)

PHONE AND REMOTE SUPPORT

PC help and support is only a phone call away with Mister PC! Our MrPC Help desk is available to you to
assist you with problems you experience.

Distance is no longer a barrier with MrPC Remote Support. With your permission MrPC can connect* to
your system to provide “real time” help and support — just like having the doctor sitting right beside you.

Once the problem is established, MrPC can solve the problem right before your eyes!

*You must have a working internet connection for this service


http://mrpc.com.au/

The MrPC Remote Support can help you with:

» General assistance and help

» Configuring new devices

« Installing new software

» Advance problem resolution

» Spyware/Virus Removal

» Training (Windows and Microsoft products only)

“The service was been excellent, everything is working well, and I’'m particularly happy with the
good turnaround time. I'm impressed with your service.”... (http://mrpc.com.au/testimonial-
view/roger/)

Travis and the team at Mr PC have been our saviour from the start. As a small
@ business owner, there were so many things we didn’t understand in IT. Travis has
always gone above and beyond to ensure we have received the highest standard
in excellence IT support. Not only support though. The team at MrPC have helped
with computing, printing, software, back up, initiating (http://mrpc.com.au/testimonial-
view/nicole-starbuck-connelly/)Continue Reading (http://mrpc.com.au/testimonial-view/nicole-
starbuck-connelly/)...

| called out MrPC last week and am delighted with the service | received. The technician was
polite, friendly and knowledgeable without making me feel silly or stupid and | appreciated that
tremendously. I've just started a new business and will be using Mister PC from now on. Your
service was impeccable and | was really impressed. I'm also going to recommend
(http://mrpc.com.au/testimonial-view/andrew/)Continue Reading (http://mrpc.com.au/testimonial-
view/andrew/)...
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| trust Travis and the MrPC team with all my computer issues. They have saved
me quite a few times. The service and support has always been friendly and fast. |
recommend them highly. | have had my MacBook Pro, iPad and old Dell computer
repaired by the Mr PC team. The support and service has always been friendly
and fast.... (http://mrpc.com.au/testimonial-view/nicholas-kemp/)
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REQUEST A CALL BACK

Name:
E-mail:
Phone:

Message:
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24 HOUR SERVICE
NEED URGENT SERVICE?

Pickup Services - We offer a pickup and delivery service, we can pick up your damaged computer or
device and have it fixed in our fully equipped workshop then dropped back to you safely.

Emergency Service - 24/7 Emergency Service for those times that are critical.

CALL MR PC - 1300 377 284 (TEL:1300377284)


tel:1300377284

COMPUTER RUNNING SLOW? TIME FOR A MEMORY UPGRADE

CALL MR PC - 1300 377 284 (TEL:1300377284)

MR PC

Home (http://mrpc.com.au/)
FAQ (http://mrpc.com.au/fags/)
Mister PC IT Services Melbourne (http://mrpc.com.au/services/)
Pricing (http://mrpc.com.au/pricing/)
Terms & Conditions (http://mrpc.com.au/terms-conditions/)
Helpful Hints (http://mrpc.com.au/helpful-hints/)
MrPC Virtual Desktop (http://mrpc.com.au/mrpc-virtual-desktop/)
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WHAT WE OFFER

Home Service (http://mrpc.com.au/home-service/)
Business Support (http://mrpc.com.au/)
Screen Repairs Melbourne (http:/mrpc.com.au/screen-repairs-melbourne/)
Emergency IT Services (http://mrpc.com.au/emergency-services/)
Medical & Dental Support (http:/mrpc.com.au/medical-dental-support/)

Apple Mac Repairs (http://mrpc.com.au/apple-mac-repairs/)

OPENING HOURS

Mon to Thu : 9.00am - 5.30pm
Friday : 9.00am - 6.00pm
Saturday : 10.00am - 2.00pm

(https://plus.google.com/+MrpcAu) (https://twitter.com/MrPCMelbourne) = (https://www.facebook.com/mrpcit)

OUR LOCATION

68 Station St, Fairfield
Melbourne VIC 3078

Free Call: 1300 377 284 (tel:1300377284)
Local Call: (03) 9486 8485 (tel:+61394868485)

E-mail: support@mrpc.com.au (mailto:support@mrpc.com.au)
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