Business IT Support IT SUPPORT

Onsite Managed IT Support - $60.00/hr Onsite IT Support - $75.00/hr
Remote Support - $40/Hr

Remote IT Support - $40.00 /hr

Remote Support 24/7 - $40/Hr

What you get for 24 /7 suppori?

« Email and Telephone communication

« HelpDesk Software to raise tickets

= Support team read, write and speak well in English

« Available for Skype call / Voip Call / Direct call

« Suitable for Cloud support, product support & back office
functions

« All the Engineers have Computer Science degree

« No Call out fee
« No conveyance fee
= minimum booking 2 hrs

Offshore Development

( Contractors will work exclusively for your project. Available in AEST )

Hourly Rate Monthly Rate
Software Developer $15.00 $2200 + GST
(Web [ Mobile App [
Custom applications)
Business Analyst $15.00 $2200 + GST
Software Tester $12.00 $1800 + GST

What you get?

« 35 years experienced coniractors

= Contractors speak and write well in English

« Available for Skype call / Voip Call / Direct call

« Available in AEST - ( no need to wait for your offshore team to wake
upl)

« Quality Assurance - If work not delivered as assured full money back

= Pick any Technology



