
 
 

 

 

Many companies assume that all computer support is the same … It’s not. 
 

 Relying on the cheapest "hourly" or "daily" rate to determine which computer support provider to choose,  
usually doesn't work out cost effective in the long term. Most things are priced according to what you receive. 

Unfortunately its often the case that “you get what you pay for.”  
 

The consequences of using the wrong I.T. provider will quickly add up. Consider the cost of the wrong solution 
or of a “band-aid” approach, which means that the same problem will require fixing again and again.  

 
Poorly completed work done by engineers "on the fly" will be far more costly than you may realise. Consider 

what happens to your office productivity when employees can’t work because of a network or computer       
interruption. If you have an office of people unable to do their job, how much does it cost your company in lost  

productivity, especially if they have to wait hours, days, or longer to receive assistance?  

Do you find  
yourself thinking 
our I.T. person/

company is great 
but ..? 

They are never punctual 
and can never keep an 

appointment 

They sometimes make 
an appointment, don't 
show up, and we don't 
even get a phone call We can never get in 

contact with them 

They have limited I.T. 
knowledge and don’t 

really know my business 

They never spend enough 
time fixing the problem the 

first time or they use  
‘band-aid’ solutions 

I don’t think they have 
mine, or my businesses 
best interests at heart 

They return my call 
hours, or even days 

later 

At ACEIT, we partner with the top, international companies to give you the service that your company deserves.  
 

Just remember … we won’t supply you with anything that we wouldn't use ourselves. 

Unhappy with your current level of service? Paying too much?   
Then why not give ACEIT a call to discuss what we can do for you! 

Associated Computer Engineers 
Suite 13, 100 William Street Melbourne Victoria 3000. Australia 

Phone: 
Fax: 

Email: 
Web: 

1300 022 348 
(03) 9305 5523 
info@aceit.net.au 
www.aceit.net.au 

Their response times are 
really slow and over 

charge for the service 
they provide  

 A C E I T  -  S E R V I C E S  


